CONSUMER, TRADER AND TENANCY TRIBUNAL - Tenancy Division

Consumer, Trader &
Tenancy Tribunal

Tenancy Division applications can be lodged online using CTTT Online at www.cttt.nsw.gov.au
Refer to A Guide to the CTTT e-resource for an overview of how to resolve your dispute at the Consumer, Trader and Tenancy Tribunal.

LANDLORD

1. Landlord full namel/s:
2. Landlord details:

For multiple landlords attach
details on a separate sheet Postcode:

Postal address:

Contact details: | Daytime telephone:

Email address:

#=7 Provide email address of applicant or

applicant’s representative and tick the box | Do you want CTTT notices and correspondence emailed to you?
to receive the notice of hearing and other By ticking this box you agree to receive the notice of hearing and other future correspondence by email.
CTTT correspondence by email. Please ensure the email address provided above is accurate and the email account is checked regularly.

\ 7

RENTED PREMISES

3. Address of rented premises

Postcode:

4. Rental Bond Number:

5. Real estate agency details:

If applicable, provide name and address of agency
managing the rented premises

Postcode:

TENANT

‘ r

6. Tenant full name/s:

7. Tenant details:

For multiple tenants attach details Postal address:
on separate sheet
Postcode:
Contact details: | Daytime telephone:
8. CTTT related file number/s:
List any previous file numbers regarding these parties
9. Unavailable dates: OFFICE USE ONLY:

Indicate dates you are unable to attend a hearing in the
next three (3) weeks. Note: Your unavailability may
affect the timely listing of this matter.

10. Special needs:
Such as hearing loop, wheelchair access etc.

11. Interpreter required: __| For Applicant (specify language and dialect)
Tick if an interpreter is needed for the
hearing. Specify the language and dialect
required.

File No:
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http://www.cttt.nsw.gov.au/Applications/Lodge_online.html
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ORDER DETAILS

12. What order/s do you want?
Tick order where appropriate. Additional information may be attached to this application.
_ Termination and possession of the premises on ground of non-payment of rent
_ Payment of rent arrears
__Anoccupation fee
|__ The rental bond (or part) to be paid to you
| Specific performance order that the tenant pay rent on time
__ Other orders (please describe)

N If the tenant pays all rent owing or enters into and fully complies with a repayment plan, will you nevertheless be seeking to terminate the
tenancy agreement because the tenant has frequently failed to pay the rent?

[ Yes [No

If yes, give details:

13. What are your reasons for requesting the above order/s?
Give details about the breaches by the tenant. Include the amount of rent arrears at the date the Notice of Termination was deemed served on the tenant.

14. Termination date
Specify the termination date as provided in the Termination Notice.

YOU MUST COMPLETE THIS BOX

15. Extension of time

This application must be lodged within 30 days after the termination date specified in the termination notice. An extension of time to lodge the application
may be granted in special circumstances. Note: If an extension is not granted, the application may be dismissed because it is out of time.

Do you require an extension of time? [ | Yes [No
If yes, please explain why the application was not lodged within the time limit

J
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TERMINATION PARTICULARS

The following information is required before the application can be listed for hearing:

Date of Termination Notice: ’ NOTE: The tenant must be at

. . . least 14 days in arrears on the
Questions about the Termination Notice: SERVICE l%ATE.

The answer to all the following questions must be YES otherwise the application may be dismissed (tick yes or no)

a. Tenant more than 14 days in arrears on the SERVICE DATE? [ Yes |_| No
b. Termination Notice in writing? [ Yes INo
c. Notice states the address of the rented premises? [ Yes [|No
d. Notice signed and dated by the landlord or agent? [ Yes |_| No
e. Notice includes the grounds of the breach? E Yes D No
f. Notice specifies the day on which the tenancy agreement is terminated? [ Yes [IINo
g. Notice states that tenant is not required to vacate if the tenant pays all the rent owing 7 Yes |—| No

OR complies with the repayment plan fully?

h. Rent owing by the tenant has not been paid in full OR the agreed repayment plan has not been fully complied with? [ Yes |_| No

Service of Termination Notice:
Complete the relevant section detailing how and when the tenant was given the Termination Notice

[ 1 Notice served by post: (insert dates)

Date tenant deemed received Notice. POSTAL SERVICE DATE
This is the SERVICE DATE (see note)

If the Termination Notice was posted it is deemed
OR served on the 4th working day (excluding weekends
and holidays).

I_| Notice served personally: (insert date) For example, if the Notice was posted on Wednesday,

Date notice given to tenant or person at premises or person who normally pays the rent. then the 4 days may be Thursday, Friday, Monday and
OR Tuesday, so that the Notice is deemed served on that
Tuesday. (excluding any public holidays in the period).

[ | Notice placed in the letter box: (insert date)
OR

m Notice faxed: (insert date)

16. Important information: Application fee and attachments
Please read the below information and check the appropriate boxes. Note: If the application fee is not paid, your application may be delayed or dismissed.

|: Has the application fee been paid?
You must pay the application fee when lodging your application. Refer to the fee schedule at www.cttt.nsw.gov.au. Payment can be made by
cheque or money order to ‘Consumer, Trader and Tenancy Tribunal’. Cash, credit card and eftpos payments can be made at any CTTT
Registry or Fair Trading Centre. If you are paying the concession fee, provide a photocopy of your pensioner or student concession card.

u Have you included your attachments?

Attach any additional information to this form such as details of multiple applicants or respondents, or further information about the orders you
are seeking. Keep a copy of your application and any attached information for your own records. Note: A copy of this application and any
attachments will be sent to the respondent/s.

17. Your Namels (piease print Your Signature/s Date

Return application with fee to: Registrar, Consumer, Trader and Tenancy Tribunal

For all CTTT Registry Offices @& T: 1300 135 399 F: 1300 135 247 B www.cttt.nsw.gov.au

Sydney Registry Hurstville Registry Liverpool Registry Penrith Registry

Level 12, 175 Castlereagh Street Level 3, 4-8 Woodville Street Level 3, 33 Moore Street Ground Floor, 2-6 Station Street
Sydney NSW 2000 Hurstville NSW 2220 Liverpool NSW 2170 Penrith NSW 2750

GPO Box 4005, Sydney NSW 2001 PO Box 148, Hurstville BC NSW 1481 PO Box 723, Liverpool BC NSW 1871 PO Box 988, Penrith NSW 2751
Newcastle Registry Tamworth Registry Wollongong Registry I'

Level 1, 175 Scott Street Suite 3- 5, Kable Korner Complex Level 3, 43 Burelli Street %
Newcastle NSW 2300 Cnr Kable Ave & Darling St Wollongong NSW 2500 C TTT On' 'In\’

PO Box 792, Newcastle NSW 2300 PO Box 1033, Tamworth NSW 2340 PO Box 319, Wollongong NSW 2520 www.cttt.nsw.gov.au
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GUIDE TO COMPLETING THE APPLICATION FORM

Use the following information to help you complete a CTTT Tenancy Division ‘Termination and Possession Based on Non-Payment of Rent’ application
form. Note: Section headings and numbers match the questions on the application form.

e N\ N N
LANDLORD 8. CTTT related file number/s
1. Landlord full namel/s If you are involvled ina ((j)TTThmatter, o(; have bleen i”nvolved in STC%TFTT
. , . — matter previously regarding the same dispute, list all previous
Provide the Iand!ord s full name., If there is a residential tenancy file number/s relating to this dispute.
agreement, provide the landlord’s name as it appears on the
agreement. .
g 9. Unavailable dates
If there are multiple landlords, please specify the names of all List any dates you will be unable to attend a hearing in the next three
landlords on the application form. If there is insufficient space you (3) weeks. The CTTT will make every effort to accommodate parties
may attach the additional information. with their unavailable dates, however this may not always be possible
Real estate agents who are lodging an application on behalf of a as parties’ unavailability may affect the timely listing of the matter.
landlord will need to specify the landlord’s name as it appears on the 10.S ial d
residential tenancy agreement. - opecial needs
) The CTTT aims to ensure that people with a disability get the
Note: As the applicant, you need to make sure that you name all necessary assistance to receive equal access to our dispute
parties in the application correctly. resolution services.
2. Landlord details If you or the respondent have a disability-related need, such as
Provide the landlord’s postal address and telephone/email contact hearing loop or wheelchair access, indicate the special need on the
details. If a real estate agent is applying on behalf of a landlord, they application form and the CTTT will make the necessary arrangements
should include the agency’s name and postal address. If there is to meet those needs wherever possible.
insufficient space you may attach additional information. .
_ _ 11. Interpreter required
M Do y;;u wapt QTTT.notlces and correspopdence emalled to The CTTT provides interpreters at the hearing upon request free-of-
you? By ticking this box you agree to receive the notice of charge. If you need language assistance during the hearing, please
hearing and other correspondence by email. To change your specify the language and dialect required
email address after the application is lodged, visit the CTTT '
website at www.cttt.nsw.gov.au. ORDER DETAILS
If you are the applicant’s representative, please provide your email 12. What order/s do you want?
address to ensure you receive the notices of hearing, and not the Tick the type of order/s you are seeking under the Residential
email address of the person you are representing. Tenancies Act 2010. You may request more than one order.
The full list of orders that can be made by the Tribunal is available
RENTED PREMISES on www.cttt.nsw.gov.au.
3. Address of rented premises Check that the orders you are seeking are within the jurisdictional time
This is the address of the house or unit that is the rental property, as it limits. If you have a good reason for seeking an order out of time,
appears on the residential tenancy agreement. apply for an extension of time order along with your other order (see
below).
4. Rental Bond Number Contact NSW Fair Tradi 133220 if rtain what ord
. L . . ontac air Trading on if you are uncertain what order
This is the number on the receipt issued by NSW Fair Trading after to select, or contact one of the organisations listed on the Getting help
the bond has been lodged. fact sheet
5. Real estate agency details 13. What are your reasons for requesting the
If the rented premises is being managed by a real estate agency, above order/s?
please include the agency’s name and postal address. ,
You must give a reason for each order you ask for. Your reasons
have to be detailed enough so that the respondent can understand
TENANT what the dispute is about. If you do not provide this information your
6. Tenant full namels application may be dismissed or adjourned to a later date. If there is
. \ . insufficient space, you may attach additional information.
Provide the tenant's name. If there are multiple tenants, please
specify the names of all tenants on the application form. If there is 14. Termination date
insufficient space you may attach the additional information. ) ) o ) o )
Note: Make sure the tenant is named correctly. If the information You must specify the termination date in the termination notice. The
provided about the tenant is incorrect, this may delay proceedings or termination date is the day specified in the termination notice as the
result in orders being made that are unenforceable. day on which the residential tenancy agrgement is terminated, and by
which the tenant must leave the residential premises.
7. Tenant details _ _
Provide the tenant’s last known postal address which will allow us to 15. Extension of time
send mail to them. Include the tenant's telephone number and email Applications made to the CTTT may be subject to time limits. An
address if known. application for termination and possession must be lodged within 30
days after the termination date specified in the termination notice.
. WV, J
J
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GUIDE TO COMPLETING THE APPLICATION FORM

e \ N
If the application is being made outside of this time frame, the landlord ‘Service date’ is the date that the notice of termination is deemed
will need to apply for an extension of time to lodge the application. served on the tenant.
This request may be granted in special circumstances. If the
extension of time is not granted, the application may be dismissed Notice served by post
because it is out of time. Please state the date the termination notice was posted to the tenant.
TERMINATION PARTICULARS Date tenant deemed received notice:
L. . This is also known as the ‘Service Date’ where the termination notice
Date of Termination Notice is posted, so service is deemed served 4 working days after the notice
You must specify the date of the termination notice, that is the date the is posted. For example, if you post the termination notice on
notice was made. Thursday then the 4 working days would be from Thursday (ie. Friday,
Monday, Tuesday and Wednesday) so service date would be the next
Questions about the Termination Notice Wednesday. Where a public holiday falls during this period then the
All questions in this section must be completed by indicating either yes day/s will need to be added to the service period.
orno. The answer to all the questions must be yes, otherwise the OR
Tribunal may dismiss your application. Notice served personally
a. Tenant more than 14 days in arrears on the SERVICE DATE? If you served the notice on the tenant.or the person who normally
A termination notice aiven by a landlord on th d of a breach of pays the rent then the ‘Service Date’ is the date you gave the notice to
given by a landlord on the ground of a breach o
o . that person.
the agreement solely arising from failure to pay rent has no effect
unless the rent has remained unpaid in breach of the agreement for OR
not less than 14 days before the notice is given. Notice placed in the letter box
L L " If you served the termination notice by placing it in the tenant's letter
b. Termination notice in writing? box then the ‘Service Date’ is that date.
A termination notice must be given in writing. OR
c. Notice states the address of the rented premises? Notice faxed
Atermination notice must include the address of the rented premises. If you served the termination notice by fax then the ‘Service Date’ is
the day of transmission (subject to receipt of notification of successful
d. Notice signed and dated by the landlord or agent? transmission.
A termination notice must be given in writing and be signed by either
the landlord or the landlord’s agent. 16. Important information: Application fee and
e. Notice includes grounds of the breach? attachments
The termination notice must include grounds of the breach so the The information in this section serves as a checklist. You should read
terms of the breach are clear to the tenant. each section and check the box if appropriate. If the application fee is
not paid your application may be delayed or dismissed.
I;:ln?it:; es,dp';eclfles the day on which the tenancy agreement is &1 Has the application fee been paid?
The termination notice must specify the day on which the residential You-ml-jSt pay the applicatiqn fee when lodging your applicatiqn.
{ i ‘ P i g y By ticking this box you are indicating that the fee has been paid.
enancy agreement was terminated. If a fee is not paid, the listing of your application may be delayed
g Notice states that the tenant is not required to vacate if the or dismissed.
tenant pays all rent owing OR complies with the repayment plan The CTTT’s fee schedule is available on www.cttt.nsw.gov.au.
fully? Fee payments can be made by cheque or money order made out
A ‘non-payment of rent’ termination notice must inform the tenant that to ‘Consumer, Trader and Tenancy Tribunal’. Cash, credit card
the tenant is not required to vacate the rented premises if the tenant and eftpos payments can be made at any CTTT Registry or
pays all the rent owing or enters into, and fully complies with, a Fair Trading Centre.
repayment plan negotiated with the tenant.
M Have you included attachments?
h. Rent owing has not been paid in full OR agreed repayment Include all relevant information with your application. Your
plan not been fully complied with? application and any attachments will be forwarded to the
The tenant has not cleared the arrears or entered into a repayment respondent/s. Do not include any confidential information with
plan OR the landlord entered into a repayment plan with the tenant your application.
which has ot been maintained. 17. Your name, signature and date
Service of Termination Notice You must print your name and sign and date the application form. If
This section requires the applicant to pick one of the service methods the application form is submitted without being signed, this will cause
listed below. The applicant needs to complete the relevant information unnecessary defays.
detailing how and when the tenant was given the Termination Notice.
‘Serve’ means to give or deliver a copy of documents to the other
party.
. J \\ J
\ J
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INFORMATION FOR NON-ENGLISH SPEAKING PEOPLE

If you need interpreting or translating help, telephone the Translating and Interpreting Service (TIS) office in your State. Telephone interpreting is
available 24 hours a day, 7 days a week on 13 14 50. The translation service operates during business hours.

ARABIC
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firoarudeniunosue suierSenmupass Foanmiuunig,
tnseliumdiasnuuddnmnammicosmucudn® (118) Y50
gojry vrwwmmeinsvBulTSEUTE 24 Bolund S 7 5D
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CHINESE

IR R R, TR
MEBERBE (T 1S) . BFEOEEHE 7
Ko 8K 24 MEROUREE, FAA9ERE 13 1450,
FFR B AR AR AR,

MACEDONIAN
AKO BH € ToTpefHa NHCMEHA HIH YCMEHa MpeBe yBauka HoMoll,
TCAChOHNPAjTC BO KAHUCIAPMjATa 33 THCMCHM W YCMEHM
upeseaysauxy venyru {T1S) so eamara apwkasa. |ipeseiysan.e
upexky TeneoH cToM Ha pacnonararke 24 Haca Bo @HOT. CEilyM
AcH BO Heaenata nd Opoj L3 1430, Mucvienars npeseaypadvka
cryxha padoTH B0 HOPMAITHO OU3HHCKO paboTHO BpeMe.

CROATIAN

Ako su Vam potrebne usluge tumada ili prevoditelja. nazovite

SluZbu 2a prevodenje § tumadenje (TIS) u Vadoj drzavi. Telcfonska
prevodilacka sluZba stoji Vam na usluzi 24 Cetiri sata dnevno. 7 danau
tjednu ako nazovete 13 1450. Sluzba pismenog prevodenja na usluzi
Vam jc za vrijeme redovnog radnog vremena.

PORTUGUESE
Se necessita de ajuda para interpretagdo ou tradugfo. telefone ao
eseritorio do Servigo de Intérpretes e Tradutores (T1S) no seu
Estado. Pode obter um Intérprete pelo telefone 24 horas por dia. 7
dias por semana ligando para 13 1450, O servico de tradugdes
funciona duranie as horas de expediente.

GREEK

Fav ypoaleots  sumypemnan  ano  dEpunver N PETEQPROTI],
AEQOVIIONTE 010 Ypogele Metapposten kat Apurpveay (TIS) amy
Moitewe cug. H uanpeon Sleppoveny pece TRAERoYvOL diatfsto 24
MPEC TNV Mpepa. 7 pepes Ty epdopade otov apifpo 13 1450, H vanpema
LETCPPUGTONV ATOUDYEL KUTO TIC KOVOVIKES (OPEG EPYUO10G.

RUSSIAN
Ecnv Bam  tpebvioTea  yeayrn  yCTHOIO MM ITHCLMEINONO
nepesoadnka, 1103801MTe B llepesoaueckyio Caymby (T1S) B
sames  wrare.  [lepeson no  TenedoHy mApeaocTaBAscTCA
KpyraocyTouno 7 aneii B vesemo no vomepy 13 1450, Caywba
IIHCBMEHHOTO TicpcBoaa padoTacT B OOMIHHLIE 4dchl PabOTI
YUDEHIEHH .

INDONESIAN

Sekiranya anda memerlukan bantvan pencrjemah lisan (juru bahasa).
silahkan menelepon Kantor di negara bagian anda.  Pclayanan
penerjemahan lisan melalul telepon tersedia selama 24 jam 7 hari
seminggu pada nomor 13 1450. Pelayanan penerjemah bahan tertulis
tersedia selama jam-jam kerja.

SERBIAN
Ako cy Bam norpefHe yCMCHC HWINH NHCMEHE NPEBOAHIAYKE
yeayre, ofpatiTe o TeachonoM CnyxbH 3a YCMEHO M NHCMEND
npesoheme {TIS) v ceojoj apwxasu. TenedoHcke NpCBOAMNAUKC
YCAYTE ¢y MA pacnonaraky 24 caTa cBaker naHa Ha teaedon 13
1450. TIncMeHo mpeBoleie ce BPIIKM ¥ TOKY HOPMAIION PALHO!
BPEMENIA.

[TALIAN

Per ottencre 1aivto di un interprete o di un traduliore telefona al
servizio traduzioni ¢ interpreti (TES) nel tuo stato di residenza. Per
avvalerti di un interpreie puoi telefonare al numere 13 1450, 24 ore al
glorno, 7 giomi la settimana. 1l servizio tradurioni opera durante il
normale orario di ufficio.

SPANISH
Si necesita asistencia en materia de interpretacién o traduccion
sirvasc llamar  al Servicio de Traduccion e [nterpretacion (TIS) en
su eslado.  El servicio telefénico de interpretacion opera las 24
horas del dia, 7 dias a la scmana cn ¢l teléfono 13 1450, El
servicio de traduccion gstd abigrto durante horas de oficina.

JAPANESE
ERPER OV — R BERHE, SvboLebM
OB, B — E A(TIONTHEAE LT E X, BEH
RF—CALER, BAZMbGT. 2 48MV->THR
Acedd, EHFEHFESIL131450 T, BRY R
B YR ARRICE T TV E T

TURKISH
Yash veya sozhii gevirmenlige gerek duyuyorsaniz, evaletinizdeki
Yazih ve Stzlit Coviri Servisine (T1S ¢} telefon ediniz. Telefonda
gevir. giiniin 24 saatinde ve haftada 7 giin, 13 1450 numarada
meveuttur. Yazili Ceviri Servisi ¢ahisma saatleri iginde faalivet
gdisterir.

KOREAN

piet EAl0) Bolu) ML TR0 RN FHRY
foto 2! B MBlA ) (TIS)Z Mol HEBNAS HEHE
13 45022 HAIH SR 244131 & 79 HUEA0 JTHs
HAAB|AE [ ELA AL B FYHUG

VIEFNAMESE
Néu ¢fin duge gitip div vé thong ngdn va phién dich, xin
dién thoai cho 8¢ Théng Ngbn va Phién Dich ( TIS) tai
Tiéu Bang ciia qui vi. Dich vy théng ngén qua dién
thoai phuc vu 24 gio- mbi ngay, 7 ngay mét tuin, dign
thoai s6 13 1450, Djch vy phién dich chi hoat ddng trong
gidr [Am vige.

J
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