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1.   Address of rented premises 

 

                                                    Postcode  

      Other party’s postal address: 

                                                   Postcode  

Your postal address: 

                                                   Postcode  

OFFICE USE ONLY: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
File No: 
 

T  B  RB  AB  ER  RIE  OT MP 

3.   Are you 

Important information about CTTT applications: 

• Save time by lodging your CTTT application online at www.cttt.nsw.gov.au 

• The CTTT publication What happens at the Tribunal? should be read before completing this form. This publication and other CTTT forms  
are available at www.cttt.nsw.gov.au or from CTTT Registry Offices. 

• The CTTT fact sheet Getting Help lists a wide range of services in NSW that can help you with your legal questions. 

• A copy of this application and any attached information will be provided to the other party.   

6.   Rental Bond Number 

 

8. List all CTTT reference numbers 
         For previous applications involving the same dispute 

9.    Are there any exceptional circumstances 
That would stop you from attending a hearing in the next 7 to 28 days?  Provide details 

 

 

 

2.   Your Name  
      As shown on the residential tenancy agreement 

4.   Who is the application against?  
As shown on the residential tenancy agreement/
notice to vacate 
 

5.   Who is the other party?  

7. Rental Bond Agent ID Number  
          If you are from a real estate agency  

 

Daytime 
telephone: 

Email 
address: 

        The landlord           The tenant 

        The landlord’s agent           The tenant’s agent 

           An occupant 

Daytime 
telephone: 

Email 
address: 

        The landlord          The tenant 

        The mortgagee           An occupant 
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12.  What order/s do you want?   
Time limits apply for certain applications. Refer to pages 3 to 5 for information about the kinds of orders which the CTTT can make. 

13. What are your reasons for requesting the above order/s? 
This application and attachments will be forwarded to the other party.  You must describe why you are asking for the order so that the other party 
can be prepared for the hearing.  If you do not provide this information your application may be dismissed or adjourned to a later date. Additional
information may be attached to this application form. 

When you attend a hearing you should bring the original tenancy agreement, notice of termination, rent records including rent receipts where

available, notices of rent increases, any authority if you seek to represent a party and other relevant documents eg condition report/s.  

 

14.  Your Name/s (Please print) 

 

      Your Signature/s 

 

    Date 

 

 

 

Fee details: A fee must be paid with an application.  Refer to the separate fee schedule.  You may claim a concession and pay a reduced fee if you 

receive a Government pension, social security or education benefit, or hold a Seniors Card - enclose a photocopy of your current pension or benefit 

card or Austudy advice with the application. If a fee is payable and it is not paid, the application may be dismissed. 

10.   Is an interpreter needed?         Yes           No 

            What language/s? 

For you  
(the Applicant)  

11.   Other special needs?  
        Such as hearing loop, wheelchair access etc. 

For the other party  
(the Respondent)  
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For all CTTT Registry Offices:  Telephone: 1300 135 399  Facsimile: 1300 135 247  Website: www.cttt.nsw.gov.au 

Return application with fee to:  Registrar, Consumer, Trader and Tenancy Tribunal 

 
PO Box 723, Liverpool BC NSW 1871 PO Box 319, Wollongong NSW 2520

  
Sydney Registry 
Level 12, 175 Castlereagh Street 
Sydney  NSW  2000 
GPO Box 4005, Sydney NSW 2001 

  
Parramatta Registry 
Level 2, 10 Valentine Street 
Parramatta  NSW  2150 
PO Box 4117, Parramatta NSW 2124 

  
Penrith Registry 
Ground Floor, 2 - 6 Station Street  
Penrith  NSW  2750 
PO Box 988, Penrith NSW 2751 

  
Hurstville Registry 
Level 3, 4 - 8 Woodville Street 
Hurstville  NSW  2220 
PO Box 148, Hurstville BC NSW 1481 

  
Liverpool Registry 
Level 3, 33 Moore Street 
Liverpool  NSW  2170

  
Wollongong Registry 
Level 3, 43 Burelli Street 
Wollongong  NSW  2500 

 

  
Tamworth Registry 
Suite 3 - 5, Kable Korner Complex 
Cnr Kable Ave & Darling St 
PO Box 1003, Tamworth NSW 2340 

  
Newcastle Registry 
Level 1, 175 Scott Street 
Newcastle  NSW  2300 
PO Box 792, Newcastle NSW 2300 
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Please read this information before completing the application form 
An application should request at least one of the orders below.  Refer to the section of the Residential Tenancies Act 1987 as outlined below. 

APPLICATIONS - under the Residential Tenancies Act 1987 

Orders about broken term of tenancy agreement      

Section Orders the CTTT can make Who can apply? Information, documents or details required 

16 An order to stop breaking the tenancy agreement

Time limit : within 30 days of becoming aware of the breach 

• Landlord or tenant Full details of the terms of the agreement which 
were broken 

16 An order to carry out a term of the agreement 

Time limit : within 30 days of becoming aware of the breach 

• Landlord or tenant Full details of the terms of the agreement which 
have been broken 

16 An order to do work or take steps to make good any broken 
terms of the tenancy agreement 
Time limit : within 30 days of becoming aware of the breach 

• Landlord or tenant Full details of the terms of the agreement which 
have been broken 

16 An order to pay $ (insert full amount sought)  as compensation or 
for some other reason 

Time limit : within 30 days of becoming aware of the breach 

• Landlord or tenant Details of why the CTTT should order payment to 
you and the individual amounts and particulars 

16 An order to pay all or part of the rent into the CTTT until the 
whole or part of the tenancy agreement has been carried out or 
the CTTT has decided on an application for compensation 

Time limit : within 30 days of becoming aware of the breach 

• Tenant only Detail why the rent should be paid to the CTTT  

16 An order to allow rent paid into the CTTT to go toward the costs 
of making good any broken conditions of the tenancy agreement,
or towards payment of any compensation orders 

Time limit : within 30 days of becoming aware of the breach 

• Tenant only Details of why the CTTT should use rent paid  
towards making good terms of the agreement or 
compensation 

16 An order that the tenant pay rent in accordance with the tenancy 
agreement 

Time limit : within 30 days of becoming aware of the breach 

• Landlord only Details of any arrears 

Orders about locks and access to premises  

Section Orders the CTTT can make Who can apply? Information, documents or details required 

24 An order to allow the landlord or some other person to enter the 
premises 

• Landlord only Detail why this order is necessary and when you  
require access 

24 An order to allow the landlord or some other person to enter the 
premises to determine whether the tenant has broken the terms 
of the agreement about use of the premises  

• Landlord only State why you or this other person needs to enter
the premises 

29 An order to allow a lock or security device to be changed or  
removed or added 

• Landlord or tenant Detail why this order is necessary and what 
changes you want made 

29 An order to allow you to refuse to give the landlord or tenant a 
copy of the key or any other opening device or information

• Landlord or tenant Detail why this order is necessary and what
changes you want made 

29 An order to make the landlord or tenant give you a copy of a key
or any other opening device or information 

• Landlord or tenant Detail why this order is necessary 

16 An order that the tenant abide by s23 (use of premises)

Time limit : within 30 days of becoming aware of the breach 

• Landlord only Full details of the breach 

CTTT-TEN-07/2009

Orders about recognition as a tenant 

Section Orders the CTTT can make Who can apply? Information, documents or details required 

35 An order to recognise you as a tenant 

Note: Application should be lodged before the tenancy agreement has 
been terminated 

• Occupant only State whether you were living in the premises when 
the tenant died or left (one must be applicable). 

35 An order to allow you to become a party to a hearing by the CTTT • Occupant only State why the CTTT should make this order. 

35 or 76 An order to give you tenancy over the premises 

Time limit: within reasonable time of being given notice of  
termination proceedings or recovery of premises 

• Occupant only State if you were a tenant or former tenant when legal
proceedings were started by someone (who was not 
your landlord) to claim possession of the premises or 
state whether there are special reasons why the 
tenancy should be given to you and give details of 
these special reasons. 
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Orders about excessive rent or rent increase 

Section Orders the CTTT can make Who can apply? Information, documents or details required 

45A An order directing the refund of overpaid rent on the ground that
the rent increase was not duly notified under s45

Time limit: no later than 12 months after notice of rent increase 

• Tenant only Provide copy of notice of increase (if any) and rent  
records. 

46 An order that a rent increase is excessive  

Time limit: within 30 days of being given notice of rent  increase 

Note:

You may not be able to seek this order if you receive a rental subsidy.  
If your subsidy is cancelled you may then apply under s47A (see below) 

• Tenant only   
 

You must provide evidence of the general market 
level of rent for the same kind of premises in the 
same or similar area.  You may also include: 

• the state of repair and general condition of the
premises 

• the accommodation and amenities provided with 
the premises 

• the value and quality of the fittings, appliances or
other goods with the premises 

• the value of the premises and any work which you 
have done to the premises which the landlord 
agreed to 

• the amount of money the landlord must pay under
the tenancy agreement (eg water & council rates) 

• Any other reasons (give details) 

47 An order that the current rent is excessive because goods,  
services or facilities provided with the premises have been  
reduced or withdrawn 

• Tenant only Detail goods, services or facilities the landlord has  
reduced or withdrawn and the date this occurred. 

Orders about ending the tenancy agreement 

Section Orders the CTTT can make Who can apply? Information, documents or details required 

64 An order ending the tenancy agreement and taking
possession of the premises because the premises are being sold 

Time limit : apply within 30 days of the date of vacant possession 
specified in the notice of termination 

• Landlord only State the date you gave the tenant notice of termina-
tion (if applicable) and detail why the order should
be made. 

64 An order ending the tenancy agreement where the
agreement has been frustrated (other than for a breach of the
agreement)  

Note: the application should be lodged on issue of the notice of 

• Landlord or tenant State the date you gave notice of termination and 
detail why the order should be made, for example: 
• the premises have been destroyed 
• the premises are uninhabitable 
• the premises are no longer usable as a residence
• the premises have been acquired by an authority. 

64 An order ending the tenancy agreement due to rent arrears

Time limit: apply within 30 days of the date of vacant possession 
specified in the notice of termination 

• Landlord only State the date you gave the tenant notice of
termination.  Detail the amount owed and period of
arrears. 

64 An order ending the tenancy agreement due to a breach of the
agreement (other than rent)  

• Landlord or tenant State the date you gave notice of termination and
detail the breach. 

64 An order ending the tenancy due to a breach of s23
(use of premises) 

• Landlord only Detail the breach, including the alleged damage to 
the premises. 

64 An order ending the tenancy agreement without any grounds 

Time limit for landlords : apply within 60 days of the date of vacant  
possession specified in the notice of termination 

Time limit for tenants: apply within 21 days of the date of vacant  
possession specified in the notice of termination 

• Landlord or tenant State the date you gave notice of termination (if  
applicable) and why the order should be made. 

APPLICATIONS - under the Residential Tenancies Act 1987 

Time limit: apply within 30 days of the date of vacant possession 
specified in the notice of termination 

Time limit: apply within 30 days of the date of vacant possession 
specified in the notice of termination 

termination 

68 An order ending the tenancy agreement and taking  
possession of the premises where  the tenant has or is likely to 
cause serious damage to the premises or injure persons 

• Landlord only Detail how the tenant has, or is likely to, intentionally 
or recklessly cause or permit serious damage to the  
premises or injury to the landlord, the landlord’s agent
or any person in occupation or permitted on adjoining 
or adjacent premises. 

69 or 
69A 

An order ending the tenancy  agreement based on hardship • Landlord or tenant Detail how you would suffer undue hardship if the  
agreement was not terminated 

70 An order ending the tenancy agreement because the  
landlord has broken it 

• Tenant only State the date you gave notice of termination (if  
applicable).  Detail what term the landlord has broken, 
including the special circumstances which justify the 
agreement being ended. 
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Orders about abandoned premises and goods 

Section Orders the CTTT can make Who can apply? Information, documents or details required 

77 An order that the premises have been abandoned from a certain
date 

• Landlord only State why you think the premises have been aban-
doned and specify the abandonment date. 

78 An order that the tenant must pay you $ (insert full amount 
sought)  as compensation for any loss (including rent) caused by 
the tenant abandoning the premises 

• Landlord only List the amounts of money you have lost or paid out 
(or except to lose or pay out) as a result of the  
premises being abandoned. 

79 An order to allow you to remove, destroy or dispose of  
abandoned goods 

Time limit : apply within 28 days after the date on which the landlord 
gained possession of the premises 

• Landlord only Detail the abandoned goods and what you propose to 
do with the goods. 

79 An order to allow you to sell abandoned goods 

Time limit : apply within 28 days after the date on which the landlord 
gained possession of the premises 

• Landlord only State why you believe the goods are abandoned. 

79A An order for the delivery of the goods to the tenant or into another
person’s possession 

Time limit : apply within 28 days after the date on which the landlord 
gained possession of the premises 

• Landlord, tenant or 
other person 

Detail the goods (not abandoned) by tenant. 

Orders about claim for rental bond 

Section Orders the CTTT can make Who can apply? Information, documents or details required 

83(3) An order to pay the rental bond (or part of the bond) to you  • Landlord or tenant State the amount and details of each item claimed 
with reasons why you should be paid the rental bond 
or part of it.  Please indicate if the bond was not 
lodged with the Office of Fair Trading or was paid out.

Section Orders the CTTT can make Who can apply? Information, documents or details required 

Other orders 

Note: you should also notify the Office of Fair Trading in writing if you apply to the CTTT about a rental bond 

9 An order that terms added to the tenancy agreement do not agree
with the standard form 

• Landlord or tenant State which part or parts of the standard form the 
term does not agree with. 

10 An order that terms added to  the tenancy agreement do not agree 
with the Act. 

• Landlord or tenant State which part or parts of the Act the term does not 
agree with. 

14 An order to change the terms of  the tenancy agreement so it can 
continue after the end of the fixed term 

• Landlord or tenant State the date the tenancy ends, what changes you 
want and why they should be made. 

71A(4) An order that the landlord, the landlord’s agent or the mortgagee 
repay you $ (insert full amount sought)  for rent paid in advance, 
or rent, fee or other charge to occupy the premises paid during
the notice period 

• Tenant only Details of rent paid in advance or rent/other payments
made since the notice to vacate issued.

APPLICATIONS - under the Residential Tenancies Act 1987 
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Orders about compensation for not complying with a CTTT order for possession 

Section Orders the CTTT can make Who can apply? Information, documents or details required 

74 An order that the tenant pay the landlord $ (insert full amount 
sought)  as compensation for losses because the tenant did not 
obey an order for possession made on a certain date 

• Landlord only Detail the separate amounts of losses you have  
suffered and specify the date of the possession  
order. 

74 An order that the tenant pay the landlord an occupation fee of 
$ (insert full amount sought)  for the time the tenants stays in the 
premises after the tenancy agreement is terminated 

Time limit: 30 days after the day on which the order for  
possession took effect 

• Landlord only Detail the separate amounts of losses you have  
suffered and specify the date of the possession  
order. 

Time limit: 30 days after the day on which the order for  
possession took effect 

81 
(CTTT 
Act 2001) 

An order to allow you more time to take action under the  
Residential Tenancies Act 1987  for the number of days you are 
seeking 

• Landlord or tenant Full reasons for asking for more time, especially why 
you did not apply earlier. 
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Information for Non-English Speaking People

If you need interpreting or translating help, telephone the Translating and Interpreting Service (TIS) office in your State.  
Telephone interpreting is available 24 hours a day, 7 days a week on 131 450.  
The translation service operates during business hours. 


