CONSUMER, TRADER AND TENANCY TRIBUNAL ) ¢ 2
SOCIAL HOUSING DIVISION APPLICATION v N,

Under the Residential Tenancies Act 1987 o A Tenancy Tribunal

Use this form if the Landlord is a Social Housing Provider

The landlord is a social housing provider if they are:
NSW Land and Housing Corporation
Housing NSW
Office of Community Housing of the Department of Housing
Aboriginal Housing Office
an organisation registered with the Office of Community Housing, or under Part 5 of the Aboriginal Housing Act 1998

Important information about CTTT applications:
. Save time by lodging your CTTT application online at www.cttt.nsw.gov.au

. The CTTT brochure ‘What happens at the Tribunal?’ should be read before completing this form. This brochure and other CTTT forms
are available at www.cttt.nsw.gov.au or from CTTT Registry Offices.

. The CTTT fact sheet Getting Help lists a wide range of services in NSW that can help you with your legal questions
. Acopy of this application and any attached information may be provided to the other person.

1. Address of rented premises

Postcode
2. Are you? (Tick where appropriate) [] Housing NSW [] The tenant
[] Community Housing Provider [] The tenant's agent
[ Aboriginal Housing Provider [ ] Anoccupant
3. Landlord’s full name/s
As shown on the residential tenancy agreement
Landlord/Agent Postal address for Notices
telephone
Postcode
4. Tenant’s full name/s
As shown on the residential tenancy agreement
Tenant’s Postal address for Notices
telephone
Postcode

5. Is an interpreter needed? [] Yes [] No OFFICE USE ONLY:

What language/s?

For you
(the Applicant)

For the other person
(the Respondent)

6. Other special needs?
Such as hearing loop, wheelchair access etc.

7. Rental Bond Number File No:
T B RB AB ER RIE ABA WU ACC
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8. Listall CTTT reference numbers
For previous applications involving the same dispute

9. Are there any exceptional circumstances
That would stop you from attending a hearing in the next 7 to 28 days? Provide details

10. What order/s do you want?
Time limits apply for certain applications. Refer to pages 3 to 6 for information about the kinds of orders which the CTTT can make.

11. What are your reasons for requesting the above order/s?
This application and attachments will be forwarded to the other party. You must describe why you are asking for the order so that the other party can
be prepared for the hearing. If you do not provide this information your application may be dismissed or adjourned to a later date. Additional information
may be attached to this application form.

12. Your Name/s (prease print Your Signature/s Date

When you attend a hearing you should bring the original tenancy agreement, notice of termination, rent records including rent receipts where
available, notices of rent increases, any authority if you seek to represent a party and other relevant documents eg condition report/s.

Fee details: Afee must be paid with an application. Refer to the separate fee schedule. You may claim a concession and pay a fee of $5.00 if you
receive a Government pension, social security or education benefit, or hold a Seniors Card. If so, enclose a photocopy of your current pension or benefit
card or Austudy advice. If this fee is payable and it is not paid, the application may be dismissed. Please make cheques payable to: Consumer, Trader and
Tenancy Tribunal.

Return this request form to: Registrar, Consumer, Trader and Tenancy Tribunal

For all CTTT Registry Offices: Telephone: 1300 135 399 Facsimile: 1300 135 247 Website: www.cttt.nsw.gov.au

Sydney Registry Parramatta Registry Penrith Registry Hurstville Registry

Level 12, 175 Castlereagh Street Level 2, 10 Valentine Street Ground Floor, Cnr Belmore & Station Sts Level 3, 4 - 8 Woodville Street
Sydney NSW 2000 Parramatta NSW 2150 Penrith NSW 2750 Hurstville NSW 2220

GPO Box 4005, Sydney NSW 2001 PO Box 4117, Parramatta NSW 2124 PO Box 988, Penrith NSW 2751 PO Box 148, Hurstville BC NSW 1481
Liverpool Registry Wollongong Registry Tamworth Registry Newcastle Registry

Level 3, 33 Moore Street Level 3, 43 Burelli Street Suite 3 - 5, Kable Korner Complex Level 1, 175 Scott Street

Liverpool NSW 2170 Wollongong NSW 2500 Cnr Kable Ave & Darling St Newcastle NSW 2300

PO Box 723, Liverpool BC NSW 1871 PO Box 319, Wollongong NSW 2520 PO Box 1003, Tamworth NSW 2340 PO Box 792, Newcastle NSW 2300
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Please read this information before completing the application form
An application should request at least one of the orders below. Refer to the section of the Residential Tenancies Act 1987 as outlined below.

APPLICATIONS - under the Residential Tenancies Act 1987

Orde abo broken te JRENE aqgree

Section | Orders the CTTT can make Who can apply? Information, documents or details required

16 An order to stop breaking the tenancy agreement + Landlord or tenant | Full details of the terms of the agreement which were
Time limit: within 30 days of becoming aware of the breach broken

16 An order to carry out a term of the agreement + Landlord or tenant | Full details of the terms of the agreement which have
Time limit: within 30 days of becoming aware of the breach been broken

16 An order to do work or take steps to make good any broken + Landlord or tenant | Full details of the terms of the agreement which have
terms of the tenancy agreement been broken
Time limit: within 30 days of becoming aware of the breach

16 An order to pay $ (insert full amount sought) as compensation or |+ Landlord or tenant | Details of why the CTTT should order payment to you
for some other reason and the individual amounts and particulars
Time limit: within 30 days of becoming aware of the breach

16 An order to pay all or part of the rent into the CTTT until the + Tenant only Detail why the rent should be paid to the CTTT
whole or part of the tenancy agreement has been carried out or
the CTTT has decided on an application for compensation
Time limit: within 30 days of becoming aware of the breach

16 An order to allow rent paid into the CTTT to go toward the costs |+ Tenant only Details of why the CTTT should use rent paid
of making good any broken conditions of the tenancy agreement, towards making good terms of the agreement or
or towards payment of any compensation orders compensation
Time limit: within 30 days of becoming aware of the breach

16 An order that the tenant pay rent in accordance with the tenancy |+ Landlord only Details of any arrears
agreement
Time limit: within 30 days of becoming aware of the breach

16 An order the tenant pay for water charges (s19A) + Landlord only Full details of unpaid water used by tenant

16 An order that the tenant pay a previous or current existing debt |« Landlord only Full details of the amount of the debt
(s19B)

16 An order that the tenant abide by s23 (use of premises) + Landlord only Full details of the breach
Time limit: within 30 days of becoming aware of the breach

16 An order that the tenant abide by an Acceptable Behaviour + Landlord only Detail the terms of the Acceptable Behaviour
Agreement (s35A) Agreement and how it has been breached

16 An order that the tenant who uses communal facilities pay for * Landlord only Detail the terms of the Agreement that has been
consumption of gas or electricity and/or cleaning of facilities breached and the amount of the debt
Time limit: within 30 days of becoming aware of the breach

Orde abo O and a e 0 pre

Section | Orders the CTTT can make Who can apply? Information, documents or details required

24 An order to allow the landlord or some other person to enterthe |+ Landlord only Detail why this order is necessary and when you
premises require access

24 An order to allow the landlord or some other person to enter the |+ Landlord only State why you or this other person needs to enter the
premises to determine whether the tenant has broken the terms premises
of the agreement about use of the premises

29 An order to allow a lock or security device to be changed or * Landlord or tenant | Detail why this order is necessary and what changes
removed or added you want made

29 An order to allow you to refuse to give the landlord or tenant a * Landlord or tenant | Detail why this order is necessary and what changes
copy of the key or any other opening device or information you want made

29 An order to make the landlord or tenant give you a copy of akey |+ Landlord or tenant | Detail why this order is necessary
or any other opening device or information

CTTT-SH-12/2008




APPLICATIONS - under the Residential Tenancies Act 1987

Orde abo 00 0

Section | Orders the CTTT can make Who can apply? Information, documents or details required

35 An order to recognise you as a tenant + Occupant only State whether you were living in the premises when
Note: Application should be lodged before the tenancy agreement has been the tenant died or left (one must be applicable).
terminated

35 An order to allow you to become a party to a hearing by the CTTT [« Occupant only State why the CTTT should make this order.

350r 76 | An order to give you tenancy over the premises + Occupant only State if you were a tenant or former tenant when legal
Time limit: within reasonable time of being given notice of pcr)%??aegiﬂg?d\)lvg ec|zti?nrtegst?é:gi?: %??h(evm%m?szgcgr
termination proceedings or recovery of premises y p : p

state whether there are special reasons why the
tenancy should be given to you and give details of
these special reasons.

Orade dDO = = e IC 0

Section | Orders the CTTT can make Who can apply? Information, documents or details required

45A An order directing the refund of overpaid rent on the ground that |+ Tenant only Provide copy of notice of increase (if any) and rent
the rent increase was not duly notified under s45 records.

Time limit: no later than 12 months after notice of rent increase

46 An order that a rent increase is excessive + Tenant only You must provide evidence of the general market
Time limit: within 30 days of being given notice of rent level of fe!“ for the same kind of premises 'r? the
increase same or similar area. You may also include:

Note: You may not be able to seek this order if you receive a rental subsidy. + the state of repair and general condition of the
If your subsidy is cancelled you may then apply under s47A (see below) premises
+ the accommodation and amenities provided with
the premises
+ the value and quality of the fittings, appliances or
other goods with the premises
 the value of the premises and any work which you
have done to the premises which the landlord
agreed to
 the amount of money the landlord must pay under
the tenancy agreement (eg water & council rates)
* Any other reasons (give details)

47 An order that the current rent is excessive because goods, + Tenant only Detail goods, services or facilities the landlord has
services or facilities provided with the premises have been reduced or withdrawn and the date this occurred.
reduced or withdrawn

4TA An order that the current rent is excessive. This provision only + Tenant only State when your rental rebate was cancelled.
applies where a rental subsidy has been cancelled.

Time limit: within 30 days of being given notice of cancellation of rent
subsidy

Orde about ending the tena aqree

Section | Orders the CTTT can make Who can apply? Information, documents or details required

64 An order ending the tenancy agreement and taking + Landlord only State the date you gave the tenant notice of termina-
possession of the premises because the premises are being sold tion .

Time limit: apply within 30 days of the date of vacant possession specified in (if applicable) and detail why the order should be
the notice of termination made.

64 An order ending the tenancy agreement where the + Landlord or tenant | State the date you gave notice of termination and
agreement has been frustrated (other than for a breach of the detail why the order should be made, for example:
agreement) +  the premises have been destroyed
Note: the application should be lodged on issue of the notice of termination +  the premises are uninhabitable )

+ the premises are no longer usable as a residence
+ the premises have been acquired by an authority.

64 An order ending the tenancy agreement due to rent arrears + Landlord only State the date you gave the tenant notice of -

Time limit: apply within 30 days of the date of vacant possession specified in termination. Detail the amount owed and period of
the notice of termination arrears.

64 An order ending the tenancy agreement due to a breach of the  Landlord or tenant | State the date you gave notice of termination and
agreement (other than rent) detail the breach.

Time limit: apply within 30 days of the date of vacant possession specified in
the notice of termination

64 An order ending the tenancy agreement due to unpaid water + Landlord only Detail the amount owed and the period of the arrears.
charges (s19A)
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APPLICATIONS - under the Residential Tenancies Act 1987

Orde about ending the tena agreeme 0 ed
Section | Orders the CTTT can make Who can apply? Information, documents or details required
64 An order ending the tenancy agreement due to the + Landlord only Detail the amount the tenant owes and the period of
tenant not paying a previous or currently existing debt (s19B) the arrears.
64 An order ending the tenancy due to a breach of s23 * Landlord only Detail the breach, including the alleged damage to the
(use of premises) premises.
Time limit: apply within 30 days of the date of vacant possession specified in
the notice of termination
64 An order ending the tenancy agreement due to the + Landlord only Detail the terms of the Acceptable Behaviour
tenant failing to abide by or refusing to enter into an Agreement and how it has been breached.
Acceptable Behaviour Agreement (s35A)
64 An order ending the tenancy agreement because the tenantisno |+ Landlord only Details of how/why the tenant is no longer eligible for
longer eligible for social housing (s63) social housing.
64 An order ending the tenancy agreement because the tenantwas |+ Landlord only Detail the offer of alternative premises.
offered and refused alternative premises (s63)
64 An order ending the tenancy agreement because the tenantwho |+ Landlord only Detail the term of the tenancy agreement the tenant
uses communal facilities has failed to pay for gas or has broken.
electricity and/or cleaning of communal facilities
Time limit: apply within 30 days of the date of vacant possession specified in
the notice of termination
64 An order ending the tenancy agreement without any grounds * Landlord or tenant | State the date you gave notice of termination (if
Time limit for landlords: apply within 60 days of the date of vacant applicable) and why the order should be made.
possession specified in the notice of termination
Time limit for tenants: apply within 21 days of the date of vacant
possession specified in the notice of termination
68 An order ending the tenancy agreement and taking + Landlord only Detail how the tenant has, or is likely to, intentionally
possession of the premises where the tenant has or is likely to or recklessly cause or permit serious damage to the
cause serious damage to the premises or injure persons premises or injury to the landlord, the landlord’s agent
or any person in occupation or permitted on adjoining
or adjacent premises.
68A An order ending the tenancy agreement and taking + Landlord only Give details of the threatening or abusive behaviour.
possession of the premises where the tenant has seriously or
persistently threatened or abused Housing NSW staff
69 or An order ending the tenancy agreement based on hardship  Landlord or tenant | Detail how you would suffer undue hardship if the
69A agreement was not terminated
70 An order ending the tenancy agreement because the + Tenant only State the date you gave notice of termination (if
landlord has broken it applicable). Detail what term the landlord has broken,
including the special circumstances which justify the
agreement being ended.
orae ano ompensatio 0 0 omp 0 order 1or po 0
Section | Orders the CTTT can make Who can apply? Information, documents or details required
74 An order that the tenant pay the landlord $ (insert full amount + Landlord only Detail the separate amounts of losses you have
sought) as compensation for losses because the tenant did not suffered and specify the date of the possession order.
obey an order for possession made on a certain date
Time limit: 30 days after the day on which the order for
possession took effect
74 An order that the tenant pay the landlord an occupation fee of + Landlord only Detail the separate amounts of losses you have
$ (insert full amount sought) for the time the tenants stays in the suffered and specify the date of the possession order.
premises after the tenancy agreement is terminated
Time limit: 30 days after the day on which the order for
possession took effect
Orde abo abandoned pre 0 OOod
Section | Orders the CTTT can make Who can apply? Information, documents or details required
77 An order that the premises have been abandoned from a certain |+ Landlord only State why you think the premises have been aban-
date doned and specify the abandonment date.
78 An order that the tenant must pay you $ (insert full amount + Landlord only List the amounts of money you have lost or paid out
sought) as compensation for any loss (including rent) caused by (or except to lose or pay out) as a result of the
the tenant abandoning the premises premises being abandoned.
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APPLICATIONS - under the Residential Tenancies Act 1987

..‘ dDO dlDd Qored pre U JOOU 0, ed
Section | Orders the CTTT can make Who can apply? Information, documents or details required
79 An order to allow you to remove, destroy or dispose of + Landlord only Detail the abandoned goods and what you propose to do
abandoned goods with the goods.
Time limit: apply within 28 days after the date on which the landlord
gained possession of the premises
79 An order to allow you to sell abandoned goods « Landlord only State why you believe the goods are abandoned.
Time limit: apply within 28 days after the date on which the landlord
gained possession of the premises
79A An order for the delivery of the goods to the tenant or into » Landlord, tenant or | Detail the goods (not abandoned) by tenant.
another person’s possession other person
Time limit: apply within 28 days after the date on which the landlord
gained possession of the premises
Orde abo 2 0 bondo
Section | Orders the CTTT can make Who can apply? Information, documents or details required
83(3) An order to pay the rental bond (or part of the bond) to you |+ Landlord or tenant | State the amount and details of each item claimed with

reasons why you should be paid the rental bond or part of
it. Please indicate if the was bond was not lodged with
the Office of Fair Trading or was paid out.

Note: you should also notify the Office of Fair Trading in writing if you apply to the CTTT about a rental bond

0 orade

Section | Orders the CTTT can make Who can apply? Information, documents or details required

9 An order that terms added to the tenancy agreement do not |+ Landlord or tenant | State which part or parts of the standard form the term
agree with the standard form does not agree with.

10 An order that terms added to the tenancy agreementdo not |+ Landlord or tenant | State which part or parts of the Act the term does not
agree with the Act. agree with.

14 An order to change the terms of the tenancy agreement soit |+ Landlord or tenant | State the date the tenancy ends, what changes you want
can continue after the end of the fixed term and why they should be made.

81 (CTTT | An order to allow you more time to take action under the » Landlord or tenant | Full reasons for asking for more time, especially why you

Act 2001) | Residential Tenancies Act 1987 for the number of days you did not apply earlier.
are seeking

Getting help with your application

LANDLORDS & TENANTS

Fair Trading Centres & 13 32 20
Albury Dubbo
Armidale Gosford
Bathurst Goulburn
Blacktown Grafton
Broken Hill Hurstville
Coffs Harbour Lismore

Office of Fair Trading @& 133220 www.fairtrading.nsw.gov.au

Aboriginal: 13 32 20 or freecall 1800 500 330
TTY Telephone service for the hearing impaired: 1300 723 404

Liverpool
Newcastle
Orange
Parramatta
Penrith

Port Macquarie

Queanbeyan
Sydney
Tamworth
Tweed Heads
Wagga Wagga
Wollongong
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Information for Non-English Speaking People

If you need interpreting or translating help, telephone the Translating and Interpreting Service (TIS) office in your State. Telephone interpreting is
available 24 hours a day, 7 days a week on 131 450. The translation service operates during business hours.

ARABIC
wiiSay Jadi | gy LY g Aghdd dea il A5 e Laall s ey it b
ATk Sua Y o B (TIS) dpghdd g dpn USH Aen 0 4w i
Aot T pad Ae Lu2d. 131450 i L o Ayl dax 3D
Qe YA Ay LiSH Aoy il 8 G Lo Al Jaall S le L gaa Y
.eU-\I‘!

LAO

finsaeinudenaunorusoutfiorseuaunann Foantuuyetil,
Yosvlumadinsnwutdnanmuuimacosnmuautiol (T1S) o
ey vsvzmmaeryUnawBolt3%uta 24 ﬂ:ﬂ.u)r'!ﬁ, 784
gwnrnuu 131 450 ﬂgnﬁU!Ulﬂ'J‘)‘ﬁt&m'}u}uj‘%o‘]ﬂ

CHINESE
MRIEFHE D RN, ST B AT
MEBBEREE (T1S) . BIEFERHE 7
Ko RER 24 PRRGURES, BIEHEES 13 1450,
FF R A AR NS B

MACEDONIAN
AKo BH e noTpeORa NHCMEHa WM YCMEHa MpeBenyBalka HoMoll,
TcIchOHMPAJTE BO KAHUEIapHiaTa 3a I[IMCMCHM M YCMCHM
upeseaysaux venyru (118) po samara apsasa. |lpessitysaine
upexy TenedoH CTOM Ha pacniomararke 24 Haca BO ASHOT. C&/lym
aena po Heaenata nda Spoj 13 1450, [Muewenard npepeaypavka
cnyxeda paboTi Bo HOpManHo GUHHCKO paboTHO BpeMe.

CROATIAN

Ako su Vam potrebne ushuge tumada ili prevoditelja, nazovile

Sluzbu »a prevodenje i tumacenie (TIS) u Vadoj drZavi. Telcfonska
prevodilatka sluZba sloji Vam na usluzi 24 &etiri sata dnevno. 7 dana u
tjednu ako nazovete 13 1450, Sluzba pismenog prevodenja na usluzi
WVam jc za vrijeme redovnog radnog vremena.

PORTUGUESE
Se necessita de ajuda para interpretagio oun traduglo, telefone ad
escritorio do Servigo de Intérpretes ¢ Tradutores (TIS) no seu
Estado. Pode obter um Intérprete pelo telefone 24 horas por dia, 7
dias por semana ligando para 13 1450, O servigo de fradugdes
funciona duranie as horas de expediente.

GREEK

Eov ypowieots  sbumnpernon om0 Diepumven 1 peTagppuot.
mlepuovonte oto ypugeie Metappaotey kol Aigppnvesy (TIS) omy
lNowmtewa oug. H vanpesie Seppnveov peco Tiepmvon dwambetom 24
wpsg TNV Nuepo. 7 Jigpeg Ty £fdopadu atov aplpo 13 1450, H vanpeow
UETROPUGTEV AEITOVPYEL KOTU TIC KUVOVIKES (PES EPYUGLOS.

RUSSIAN
Ecnu Bav TpedytoTes ycnyr# YCTHOMO YN HHCBMEHHOIO
neperomuika, nosounte B MMepesoaucckyie Cnyxby (T18) B
paneM  wTare.  Tlepeson  no  reuedony  nperocrarngercs
kpyraocyrouno 7 aHeld B Hedenro no HoMepy 13 1430, Cnywba
MHCLMCHHOTO TEpEBOIa padoTaeT & 00bIuHBIE uachl palors
yupeKIeHHH.

INDONESIAN

Sekiranya anda memerlokan bantvan pencrjemah lisan {juru bahasa).
silahkan menelepon Kantor di negara bagian anda, Pclayanan
penerjemahan lisan melalul telepon tersedia selama 24 jam 7 hari
seminggu pada nomor 13 1450, Pelayanan penerjemah bahan tertulis
lersedia selama jam-jam kerja.

SERBIAN
Ako cy DBam morpeGHe YCMCHC WM IIHCMEHE NPEBOUHIANKE
yoiyre, odpatute ¢ Tenedonom CnykbH 38 YOMEHO W HHCMEND
npceohietse (TIS) y ceojoj apsann. TemedoHcke MPeROAHNAMKC
Yenyie ¢y ua pacnofararsy 24 cata ceaker nada Ha tenedon 13
1450. TTucMeHo TIpeBohee C& BPHIM ¥ TOXY HOPMAIIIDI PAJHQT
RPEMENI.

ITALIAN

Per ottenere I'aiuto di un interprete o di un ftraduttore telefona al
servizio traduzioni ¢ interpreti (T15) ncl tue stato di residenza. Per
avvalerti di un interprete puoi 1elefonare al numero 13 1450, 24 ore ul
giorno, 7 giomi la settimana. 1] servizio traduzioni opera durante il
normale orario di ufficio.

SPANISH
Si necesita asistencia cn materin de inlerpretacion o iraduccion
sirvasc llamar al Servicio de Traduccidn e Interpretacion (TIS) en
su estado.  El servicio telefénico de interpretacion opera lus 24
horas del dia. 7 dias a la semana cn el teléfono 13 1450, El
servicio de traduceion esta abierlo durante horas de oficina.

JAPANESE
WS BERO Y — U ARLELHIE, S0 bhoLa SN
OER. BN A(TISHTEE LT EE, Eikm
RHE—PRLAR, BAEMDHT, 2 4RV THH
Mox$t, EEES3131450 TF, BV —E R
b ARERNTSE v E T,

TURKISH
Yaxli veya sozlil cevirmenlige gerek duyuyorsamz, eyaletinizdeki
Yazili ve Sozlis Ceviri Servisine (TIS ¢) telefon ediniz. Telefonda
goviri, gitnfin 24 saatinde ve haftada 7 giin, 13 1450 numarada
mevcuttur. Yazilt Ceviri Servisi ¢alisma saatleri iginde faaliyet
gbisterir.

KOREAN
oie} @al0] Mol ¢Ao TROI FRBAMM FHF
MY R B MujA, (TIS)Z Mol HEYMYAIZ HEBeE
13t 45092 AHAIY S8 24A12 & T HNEA0 JhEdie
HMYUMe|AE Y[ ELA AR RO ZYHLCH

. . VIETNAMESE
Ivéu céin duge giup 46 vé théng ngén va phién dich, xin
dién thoai cho S¢ Théng Ngén va Phién Dich ( TIS ) tai
Tiéu Bang ciia qui vj. Dich vy théng ngén qua dién
thoai phye vy 24 giv: mbi ngay, 7 ngay mét tudn, dién
thoai so 13 1450. Dich vu phién dich chi hoat déng trong
gt lam viée.
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