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Important information about rehearing applications: 

This application must be lodged within 14 days after the date of notification of the Tribunal’s order or within 14 days after you receive the written 
statement of reasons. 

This application will be determined on the papers.  Provide as much information and documentation supporting your application as possible.  
Carefully read the General Information about Rehearings section on page 5 before completing this application. 

A copy of this application and any attached information may be provided to the respondent/s.  Attach additional pages to this application if needed. 

8. Extension of time 
This application must be lodged within 14 days after the date of notification of the Tribunal’s order or within 14 days 
after you receive the written statement of reasons.  An extension of time to lodge the application may be granted in 
special circumstances.  If it is not granted the application may be dismissed because it is out of time. 

      Do you require an extension of time?        Yes          No

If yes, please explain why the application was not lodged within the time limit. 
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ORDER DETAILS 

2.  What order/s were made?  

 

 

3.  Date order/s were made:                     /                 / 

 4.  Your full name: 

 

                                                                            Postcode:                                             

Daytime telephone:                                                                            

Email address:                                                                            

      Contact details:  

APPLICANT DETAILS 

5.  Your details:       Postal address:  
Include company name if applicable 
 
For multiple applicants attach details 
on separate sheet 

 6.  Respondent’s full name: 

 

                                                                            Postcode:                                             

Daytime telephone:                                                                                  Contact details:  

RESPONDENT DETAILS 

7.  Respondent’s details:       Postal address:  
Include company name if applicable 
 
For multiple respondents attach 
details on separate sheet 

Insert name of other party to the original proceedings 

If lodging on behalf of another (eg. a landlord) please  
provide name of person/s in original proceedings 

 

                                                                             

 

OFFICE USE ONLY: 
 
 
 
 
 
 

 
 

File No: ___________________________ 

1.  CTTT file number of completed 
proceedings you want reheard? 

 

Provide email address of applicant or 
applicant’s representative and tick the box 
to receive CTTT correspondence by email.   

Do you want CTTT correspondence emailed to you? 
By ticking this box you agree to receive future correspondence by email.  Please ensure the email address 
provided above is accurate and the email account is checked regularly.   

CONSUMER, TRADER AND TENANCY TRIBUNAL 

APPLICATION FOR REHEARING 
Section 68 of the Consumer, Trader and Tenancy Tribunal Act 2001



9. Stay of proceedings 
Any orders made by the Tribunal remain in force until this rehearing application is determined.  You may request a stay of orders until this  
application is finalised.  A stay stops any enforcement action, such as eviction, from occurring and the original orders cease to have effect until 
the stay is lifted by the Tribunal. 

      Do you require a stay of proceedings?         Yes          No
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REHEARING DETAILS 

10. Grounds for rehearing 
The Chairperson may direct that your matter be reheard if you can establish that you may have suffered a substantial injustice in specific  
circumstances.  You must address these issues and provide details to support your application under one or more of the following grounds: 
 

i.      Decision not fair and equitable (s.68(2)(a)) 
ii.     Decision of the Tribunal against the weight of evidence (s.68(2)(b)) 
iii. Evidence now available that was not reasonably available at the time of the hearing (s.68(2)(c)) 
 
 

Describe how you think a rehearing would achieve a different decision.  You may address more than one of the grounds listed 
above.  Attach all information that you want to be considered as part of your application. 
 

 
 

It is not enough to simply say the decision was not fair and equitable.  You must describe in detail how the decision is not fair and equitable.

If you were unable to present your case, explain why (for example attach a medical certificate if you were sick).   

If you say you did not receive a notice of hearing or notice of termination you will need to complete the affidavit on page 4 of this form and 
sign before a Solicitor, Justice of the Peace or other person authorised to take affidavits under the Oaths Act. 

i.  Decision not fair and equitable 

 

 

 

 

 

 

 

 

ii.  Decision of the Tribunal against the weight of evidence 
Dissatisfaction with the Tribunal Member’s findings does not amount to a substantial injustice.  You must provide details about how you think 
the Tribunal Member should have made their decision, based on the evidence and documents presented at the original hearing. 
 

 

 

 

 

 

 

 

 

What evidence did you give at the hearing?  What documents did you show the Tribunal? 
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REHEARING DETAILS (continued) 

 

 

 

 

 

 

 

What evidence did the other party give?  What documents did the other party show the Tribunal? 
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What decision do you think the  should have made, given the evidence / documents presented at the original  Tribunal
hearing? 

iii.  Evidence is now available that was not reasonably available at the time of hearing 
It is not sufficient to state that you did not have the evidence, or you were unaware of the evidence at the time of the hearing.  It must be 
shown that the new evidence could not have been obtained with reasonable diligence for use at the hearing and that the new evidence is 
significant. 

 

 

 

 

 

 

What evidence / documents do you now seek to produce to the ? Tribunal
If you are relying on these documents you must attach copies to this application form. 

 

 

 

 

 

 

When did you first become aware of this evidence? 
State why the new evidence / documents were not available at the time of the hearing. 
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For all CTTT Registry Offices     T: 1300 135 399      F: 1300 135 247     www.cttt.nsw.gov.au 

Sydney Registry
Level 12, 175 Castlereagh Street
Sydney  NSW  2000
GPO Box 4005, Sydney NSW 2001

Hurstville Registry
Level 3, 4-8 Woodville Street
Hurstville  NSW  2220
PO Box 148, Hurstville BC NSW 1481

Liverpool Registry
Level 3, 33 Moore Street
Liverpool  NSW  2170
PO Box 723, Liverpool BC NSW 1871

Penrith Registry
Ground Floor, 2-6 Station Street
Penrith  NSW  2750
PO Box 988, Penrith NSW 2751

Newcastle Registry
Level 1, 175 Scott Street
Newcastle  NSW  2300
PO Box 792, Newcastle NSW 2300

Tamworth Registry
Suite 3- 5, Kable Korner Complex
Cnr Kable Ave & Darling St
PO Box 1033, Tamworth NSW 2340

Wollongong Registry
Level 3, 43 Burelli Street
Wollongong  NSW  2500
PO Box 319, Wollongong NSW 2520

Return application with fee to:  Registrar, Consumer, Trader and Tenancy Tribunal 

AFFIDAVIT  

12.  Your Name/s (Please print)

  

    Your Signature/s

  

  Date

           /          / 

11. Important information: Application fee and attachments 
If you do not read the information and check the tick boxes, your application may be delayed or dismissed. 

 

Has the application fee been paid?  

You must pay the application fee when lodging your application.  Refer to the fee schedule available on www.cttt.nsw.gov.au.  P ayment can be 
made by cheque or money order to ‘Consumer, Trader and Tenancy Tribunal’.  Cash, credit card and eftpos payments can be made at  any 
CTTT Registry or Fair Trading Centre.  If you are paying the concession fee, provide a photocopy of your pensioner or student concession card.  
Note:  If a fee is not paid, the listing of your application may be delayed or dismissed.  
 

Have you included all your attachments?  

Attach all documents you are relying upon in support of your application for rehearing.  Keep a copy of your application and any attached  
information for your own records.  Note: A copy of this application and all material attached may be viewed by the respondent/s.  The 
person completing the documents and forwarding them is responsible for their content. 

CTTT-REH-04/2012 

 

 

I …………………………………………… ………………………………………………………………………………………………………………………
 

of …………………………………………………………………………………………………………………………………………………………… .. ……
 

in the state of ………………………………………………………………………………………………………………………………………… ……. ……
 

make oath and say as follows: 

do solemnly sincerely and truly affirm and declare that: 

Sworn /affirmed at ……………………………………………………         ………………………………….……………………………………………… 
                                                                                                               [Signature of rehearing applicant ] 

I ……………………………………………\ 05…………………………………………………………   [insert name of authorised witness]   
 

a ………………………………………………………………………………………………………  [insert qualification to be authorised witness]  
 

certify the following matters concerning the making of this affidavit by the person who made it: 
 

1. *I saw the face of the person or  *I did not see the face of the person because the person was wearing a face covering, but I am satisfied that the 
person had a special justification for not removing the covering. 

2. *I have known the person for at least 12 months or *I have not known the person for at least 12 months, but I have confirmed the person’s identity 
using an identification document and the document I relied on was  
 

………………………………………………………………………………………………  [describe identification document relied on]  
 
 

…………………………………………………………..……..……                          Date: ……………………………………………………   
[insert signature of authorised witness]         

  

 

This ………………… day of ……………………………. 20 …….. 
in the presence of an authorised witness, who states:   * Please cross out any text that does not apply 

 

Any person wilfully swearing a false affidavit may be prosecuted 

http://www.cttt.nsw.gov.au
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GUIDE FOR COMPLETING AN APPLICATION FORM - Tenancy Division GENERAL INFORMATION ABOUT REHEARINGS 
Please carefully read this information before completing your application for rehearing.  You may wish to seek independent legal advice before proceeding 
with a rehearing application.   The CTTT’s Getting help fact sheet lists a number of organisations that can provide you with advice and assistance. 

What is a rehearing? 
A rehearing is a provision under section 68 of the Consumer, 
Trader and Tenancy Tribunal Act 2001  that allows a decision, or 
parts of a decision to be reheard by the Tribunal as if it were a new 
application.  A rehearing is not an appeal. 

Parties to proceedings may only apply for a rehearing after the 
matter is finalised.  The grounds for a rehearing application are 
very limited.  A rehearing will only be granted if the Chairperson 
decides that you may have suffered a substantial injustice in  
specific circumstances. Dissatisfaction with the decision is not a  
sufficient reason for a rehearing.   

The Chairperson’s decision to grant or refuse a rehearing is final 
and not subject to review of any kind. 

What matters can be reheard? 
Parties to certain proceedings that have been heard and  
determined by the Tribunal may apply to the Chairperson to have 
the completed proceedings reheard.  (Section 68 of the  
Consumer, Trader and T enancy Tribunal Act 2001). 

You can apply for a rehearing if no amount of money is claimed or 
in dispute.  You may request, in the application, that the rehearing 
be limited to specific matters. 

What matters cannot be reheard? 
Not all matters can be reheard.  There are specific provisions 
about the types of matters that cannot be reheard.  These include 
matters where: 

The amount claimed or disputed is more than $30,000.   

A warrant for possession has already been executed regarding 
an order for termination of a tenancy or residency in relation to 
proceedings in the Residential Parks, Retirement Villages, 
Tenancy or Social Housing Divisions. 

Strata and community schemes matters (these matters have 
separate appeal processes and forms). 

A matter has previously been reheard—only one rehearing is 
allowed after any completed proceedings. 

If the issue is a failure of a party to comply with Tribunal orders the 
appropriate form may be an application for renewal of proceedings. 

What information should be provided with the 
rehearing application? 
Your rehearing application will be decided on the information you 
provide in your application and any submissions provided by the 
other party.  There are specific requirements which must be met 
for a rehearing to be granted: 

You must state how you may have suffered a substantial  
injustice 

Attach copies all the documents and materials you have in 
support of your rehearing application 

If you were absent from the original hearing due to illness you 
should provide a medical certificate 

In other circumstances you may be required to complete the 
affidavit.  

Read the form carefully and provide as much information and 
documentation as possible in support of your application.   

How is a rehearing application decided? 
Rehearing applications are generally decided ‘on the papers’ by 
the Chairperson (or delegate) and will only be granted where the 
Chairperson decides that the applicant may have suffered a  
substantial injustice.   

There is generally no face-to-face hearing.  A rehearing  
application is generally decided on the information provided on the  
application form and any written submissions provided by the 
other party. 

The Chairperson may refuse the application in the first instance or 
call for submissions from the other party/s before deciding. 

The Chairperson will not grant a rehearing unless each other party 
has been notified and given a copy of the application.  Each other 
party will be given an opportunity to respond in writing to the  
application within 7 days of receiving the copy of the application.  
The Chairperson will consider any response before making a  
decision. 

Important information about rehearing decisions: 
The Chairperson’s decision whether or not to grant or refuse the 
application may be made without the need for any hearing or  
meeting.  It is not considered to be part of the Tribunal’s  
proceedings.  It is final and not subject to review of any kind. 
 

What happens if the rehearing is granted? 
The Chairperson will decide what matters will be reheard and how 
the rehearing will be conducted.  If there is more than one  
application for a rehearing in completed proceedings all of the 
matters approved for rehearing will be reheard together. 

The original application will be dealt with by the Tribunal as a fresh 
hearing.  You should bring all the evidence necessary to prove 
your case to the hearing. 

What happens if the rehearing is refused? 
If your rehearing application is refused, the original orders will 
remain in full force and effect. 

In limited circumstances a second application may be possible.   
However, generally the Chairperson’s decision is final and not  
subject to review.   

a) significant new evidence has arisen since the application was 
refused, and 

b) the evidence suggests a substantial injustice to one or more 
parties to the proceedings has occurred. 

Can a rehearing application be withdrawn? 
You may withdraw your rehearing application at any time.  If you 
decide to withdraw your application you must notify the Tribunal in  
writing. 

CTTT-REH-04/2012 

You may make a further rehearing application only if the 
application is made within 28 days of being notified of the refusal
of the first rehearing application and the Chairperson is satisfied
that:
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GUIDE FOR COMPLETING AN APPLICATION FORM - Tenancy Division INFORMATION FOR NON-ENGLISH SPEAKING PEOPLE 

If you need interpreting or translating help, telephone the Translating and Interpreting Service (TIS) office in your State.  Telephone interpreting is 
available 24 hours a day, 7 days a week on 13 14 50.  The translation service operates during business hours. 

CTTT-REH-04/2012 
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