4 !.' v l . ‘ .
and Second-hand Dea
and Deale

4A of the Pawnbrokers and Secona

/l O..

The CTTT brochure titled 'What happens at the Tribunal?' must be read before completing this form.
This brochure, other information and online application lodgement are available at www.cttt.nsw.gov.au.

Suburb or place where goods or
services were purchased or supplied.
(OR if purchased through a website, what

was the internet address?)

Your Name

(Your full name/s as shown on your purchase
or service agreement)

Your postal address for Notices

Daytime
telephone:

Who is the application against?

If more than one respondent attach a separate list.

Respondent's postal address for Notices

Daytime
telephone:

Respondent's ACN
(Australian Company Number)

Is an interpreter needed?

What language/s?

Other special needs?

What order or orders do you want ?

You must estimate a dollar amount for the order(s) you want. The monetary limit for a consumer claim is $25,000. (You may tick more than one box)

|| An order to pay to me the amount of $
|| An order that | do not have to pay the amount of $
|| * An order to do work or provide services to the approximate value of $
| * An order to fix or replace faulty goods, or deliver or return goods (approximate value) $
*You must also specify the work or what the goods or services are that you want provided or fixed. Total value Of C|aim $

NSW
NSW
NSW

For
Applicant

For
Respondent

Give as much information as possible abhout the agreement you have with the respondent.
(Describe briefly the goods or services, their price, the amount you paid, when you received the

goods or services, the nature of any defect and the date you discovered the defect, the cost of

repairs etc.)

List all Tribunal reference numbers
(For previous applications involving the same dispute)

If there are any exceptional circumstances
which would stop you from attending a hearing in the next 28 days, provide details

For Office Use Only:

File No:

Product Code:

Practice Code:

CTTT-GNPB 02/2009



10. What are your reasons for asking for the order/s?

This application and attachments will be forwarded to the other party. You must describe why you are seeking the order/s so that the other party can
be prepared for the hearing. If you do not provide this information your application may be dismissed or adjourned. You may attach additional
information to this form.

11. Date of sale of goods or supply of services.

Check these questions hefore submitting your application

Q1  Were the goods or services purchased or supplied in NSW? (refer to No. 1 in the Guidelines) [] Yes [] No
Q2  Are you a consumer? (refer to No 3 in the Guidelines) [] Yes [] No
Q3 Is the Respondent a legal entity? (refer to No.5 in the Guidelines) [] Yes [ No
Q6 Is the amount claimed $25,000 or less? []Yes [INo
Q11 Is the date of sale of goods/supply of services less than 3 years ago? (refer to No.5 in the Guidelines) []Yes [INe
. Is this the first time that the matter has been before a Court or Tribunal? [1Yes []No
*  Have you checked if the Respondent is in liquidation or bankrupt? [IYes [INo

(You should seek further advice because such matters may be dismissed.)
The answer to all the questions must be YES otherwise the application may be dismissed.

12. Your Name(s) rease print) Your position (if a company) Your Signature(s) Date

Fee details: A fee must be paid with an application. Refer to the separate fee schedule. You may claim a concession and pay a fee of $5.00 if
you receive a Government pension, social security or education benefit, or hold a Seniors Card. If so, enclose a photocopy of your current pension
or benefit card or Austudy advice. If this fee is payable and it is not paid, the application may be dismissed.

Please make cheques payable to: Consumer, Trader and Tenancy Tribunal.

Return application with fee to: Registrar, Consumer, Trader and Tenancy Tribunal

For all CTTT Registries: Telephone 1300 135 399 Facsimile: 1300 135 247

Sydney Registry Parramatta Registry Penrith Registry Hurstville Registry

Level 12, 175 Castlereagh Street Level 2, 10 Valentine Avenue Ground Floor, Cnr Belmore & Station Sts |  Level 3, 4-8 Woodville Street
Sydney NSW 2000 Parramatta NSW 2150 Penrith NSW 2750 Hurstville NSW 2220

GPO Box 4005, Sydney NSW 2001 PO Box 4117, Parramatta NSW 2124 PO Box 988, Penrith NSW 2751 PO Box 148, Hurstville BC NSW 1481
Liverpool Registry Wollongong Registry Tamworth Registry Newcastle Registry

Level 3, 33 Moore Street Level 3, 43 Burelli Street Suite 3-5, Kable Korner Complex Level 1, 175 Scott Street

Liverpool NSW 2170 Wollongong NSW 2500 Cnr Kable Ave & Darling St Newcastle NSW 2300

PO Box 723, Liverpool BC NSW 1871 PO Box 319, Wollongong NSW 2520 PO Box 1033, Tamworth NSW 2340 PO Box 792, Newcastle NSW 2300
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GENERAL DIVISION

Consumer Claims about Second Hand Goods
(Pawnbrokers and Second-hand Dealers) 4

e ANy Consumer, Trader &
Under part 4A of the Pawnbrokers and Second-hand Dealers Act 1996 New South Wl

Tenancy Tribunal

Guidelines for completing an application Under part 4A of the
Pawnbrokers and Second-hand Dealers Act 1996 in the General Division

1)

The Tribunal can hear matters where the contract was entered into,
or the goods supplied, or the services provided, in New South Wales.
Ifthe place of contractis not clear, you should seek legal advice.

(2]

If a person identifies their goods in a pawnbroker's or second-hand
dealer's ("the licensee") premises that have been stolen or otherwise
unlawfully dealt with, that person can approach the local police and
lodge what is known as a Restoration Notice. The Police then serves
this Restoration Notice onthe licensee.

3

The licensee has 28 days to either return the goods to the claimant or
lodge an application with the Tribunal. You must provide a copy of the
restoration notice. The licensee must keep the goods, unaltered, until
the matter is resolved. If criminal proceedings are commenced in
relation to the goods, then the Tribunal process is suspended until
those proceedings are concluded.

4

« The Tribunal can make an order for the goods to be kept by the
licensee, or delivered to the claimant, or be given to a third person
if they appear to be the rightful owner.

o Alternatively, the Tribunal may make an order for goods to be
delivered to the person who appears to be the rightful owner of the
goods, but giving the licensee the option of keeping the goods and
paying that person the value of the goods, as assessed by the
Tribunal.

o The Tribunal may make an order for payment of the value of the
goods, as assessed by the Tribunal, to the person who appears to
be the rightful owner.

o The Tribunal may also make an order for payment by, or to, the
licensee of an amount of money. This includes an order for the
person by or on whose behalf the goods were pawned to pay the
licensee money.

5

The Tribunal can only make orders against a legal entity.

However, often your contract or invoice will not set out the full
registered name of the company or business and may only state the
trading name, eg John Smith Plumbing and this is not a legal entity.

o Themostcommon legal entities are:

« Acorporation, eg ‘Kenram Pty Ltd’ or

o Asoletrader, eg John Smith trading as John Smith Plumbing’, or
o Anatural person, eg, ‘John Smith’, or

« Natural persons in a partnership, eg John Smith and Mary Smith
trading as John & Mary Smith Plumbing’, or

« Anowners corporation, eg ‘Owners Corp Strata Plan 00007', or
« Anincorporated association, eg ‘Kenram Inc’.

Itis your obligation to identify the parties to an application and the
address for service.

o Applicants may search on the ASIC National Names Index
website: www.asic.gov.au or contact the Office of Fair Trading for
further information.

« Arecent company or business search will give the address of a
company and this address will be the one to which the Tribunal will
serve copies of the application. The legislation requires that you
must provide this information.

o If you do not give the Tribunal the correct name for the
Respondent, the Tribunal will not be able to deal with your
application.

Checklist for a licensee lodging an application in the
General DiviSion. under part4aofthe Pawnbrokers and Second-hand Deaers Act 1996
Q1. Suburb or place where goods or services were purchased.

« Enter place of contract, or supply of goods or services (Refer to
No.1 inthe Guideline).

Q2. Your name and your postal address for notices.
« Areyoualicensee? (Referto No.2 inthe Guidelines).

o Have you entered your name as shown on the contract or
purchase agreement?

» Ifyouare acorporation or business lodging an application include
your registered address or your principal place of business for the
service of notices.

Q3. Who is the Application against?
« IstheRespondentalegal entity? (Referto No.5 inthe Guidelines).

« Have you conducted a company or business name search on the
Respondent?

« Have you attached a copy of a recent corporation or business
name searchto your application?

« Have you included the Respondent's address/s for the service of
notices?

Q4 & 7. Respondent's ACN

« Ifyouare claiming against a corporation, have you checked to see
if the Respondent is in liquidation? The Tribunal cannot make
orders againsta company in liquidation or under administration.

Q6. What order or orders do you want?
(Referto No 4 in the Guidelines.)
« Youshould specify the orderinthe space provided.

« If you seek a payment of money you must estimate a total dollar
amount for the order you want.

« Youmust provide a copy of the Restoration Notice.
Q10. What are your reasons for requesting this order or orders?

« Have you provided full details of the basis of your claim. These
include:

« Briefly describe the goods

o Theamountyou have paid

o Whenyoureceived the goods
« Thenature of the dispute

« What you are claiming for, eg money compensation, retention of
the goods etc.

Q11. Date or sale or supply of goods or services
« Enterdate of contract or supply of goods or services

« s the date more than 28 days after the Restoration Notice was
served onyou?

Q12. Your name
« Have you signed the application form?
« Ifyouare acompany, have you included your position?
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Information for Non - English Speaking People

If you need interpreting or translating help, telephone the Translating and Interpreting Service (TIS) office in your State.
Telephone interpreting is available 24 hours a day, 7 days aweek on 131 450.
The translation service operates during business hours.
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LAD
Tirga o uLnT L S SR tnee Bornrukeictinh.
Yo olmedasudE s wivmnadormusodinll 1119) ¢En
meyay Lvusmere Tnow B TSRUTE 20 §otomdB > B
oo 151 450 G rrdadnih doanutuylosin

CHINESE

NREFRIEBRNE. WTUEBEHNE
MIGMEMERE (TIS) . BROESN 7
Ko X 24 AFHREUERD. BHERE 13 1450.
R AR TN 4 WP iR .

MACEDONIAN
AkO oM ¢ DOTPEDHE MMCMEHA HAW YOMEHA NPERERYBIHNA NOMOL.
Tened oHRpATE B0 KAHUS/APHEETE 33 THOWEHM H poHEHH
npeaedyerncd yoemyTH (TIS) Bo MUITATE JpwdEd {IPCECIYRIRS
npexy TenshoH CTRM MA PACOONArAME 14 acE B NEHOT. Coaym
AeHe Bp Bensnors wm Spoj 13 1430, TTHcsenare npramayedyka
Gyt pRDOTH 80 HOPMATHD FaIHWGKn pafeTHn BpemMe.

CROATIAN

Ak sy Vam pedrebne usluge sumada il prevoditeda, nazoviig

Shudbu za prevodenic i umadone (T15) u Vadoj drfavis Telefonska
prevodiladia sulhba moji YVam na usluz 24 Seifri sats dnevno. T dana o
Gednt ako neroveie 13 14540, Sludha pismenog prevodenia na usluzi
Vam jo Z2 vrijemes redovnog rednog yremena,

PFORTUGUESE
Se ncvessita de ajuda pars inlerpretacle ou traducsd. (clefisne 80
escricdrin da Servigoe de Infmprees @ Tradoiores (TIS} no seu
Estado. Pode obter um Intérprete pelo iclcfore 24 boras por din. 7
dias por semang ligando para 13 14500 O servige de iradogies
funciona duranie as horas de capediente.

CREEK

Em  promizot  shuamptindn gm0 AmpupEn o pECREPRETN
THASPAMAETE T10 ypayiens Morogpoaoy kit Awrpurpeav {T15) ot
Tliwrmes aas, H IpeHa SEpUMCsr podis Thiogensou famberm 249
euprr Ty ki, Fpepes, oy spBepofio coov apdpa 13 1450 H vapema
[T ASITOLHYYE] KT Ths KWNONINES, LEG EPYOLOUK,.

RUSSIAN
Econ Bau TpefynoToa YoNyTH  YOTROMD MM TNIRCRMEHHATO
nepca0Rra, noapoinime o [epesonycckpe Cavaby (TISY &
wamne  wrEme. [Tepeann o mensgody  APEIDCTARIAETCA
KpYrAocyToMHg T zucH B vegeno no nosepy 13 1450, Cryaclia
NHCHMEHHOTD NEREARNa Fa307acT B COWYHEN dach)  padorss

yupes et

INDONESIAN

Seliranya apda memerlekon banivan peoerernabh Yo (oo bahasa),
silalditn  menefapons Kanlor i pegars  bagisn  anda. Pelgyanan
peuzjemishan jisen mekalui lelepon tersedia selama 24 jem T harr
gerningge pade nomor |3 1330, Pelaymnan pencrjoraab baksn 1ertolis
tersedia salamna jem-iam kearia.

SERBIAN
Ako oy Bam TOTpEGME YOMCHE HAM NACMEHE RPERgARIAYXE
youyre, ofparnng of TErédicHon Cayafe 30 YOMEND i THICHEIND
npeachems (TIS) ¥ cegin] apmass. Teradoncks npoBoIHnAMRE
YETYEE CY WG PACTFORArasy 14 cata caakor Jawa na Teasdiou 13
1450. [Themeno npesohicme ce apu.m ¥ TORY HOPsAJHOF paiiec
BPEKEHL

ITALIAN

Per onenere Paivw H oon bmepree o & oun eaduniore telefons ol
servizie esdpriomi e itdecprsl [TIS) nel bt sbste i residenss For
avvplerti Ji un inlerprete pavd wekefonore 2l numero B3 F4A0, 24 ore 2l
glomo, T giomi la seilimena 1 servizo traduzioni opera dursnte §l
nomale orarie di uFficio.

SPANISH
8i ncoesita asistencia en materia Je interpretasidn o tradeceidn
slirvase Hamar  at Servicio dé Traduceion e Inlepetacidn {TI1S) en
s estade. El servicio telefinico de inerpretacidn opers lag 24
hoeas del dfa, 7 das a Ta semane en el telétono 13 1350, EL
servicio de raduccién esté abiono durante horas de nficing

JAPANESE

BRrER Y R AL E, Svihea LAl
PR, B — L ATISHOER LTSSy, B8l
wWE—e=E#0. HEEELPY. 2 4B T LA
HeXxE+, MELHSE 131450 T, BRY—E 22
VR AW ST TV ET,

TURKISH
Yard vaya a2l gevirmenile gerek duyuyorsanez, evalatinizdoki
Yozl ve S0zl Covirl Scrvising (TIS €) telofion 2dimiz. Teletnnda
gevin, gioianm 24 saatinde we bafiada 7 goee 13 1450 numarada
mavoulur. Yogpih Cevin Servisi gahigmo spatleri iguwle faslivet
@OSHETT,

KOREAN
o Welti B0l HAN SH#0 FRHAY £HFY
U L MY Mue, MSITRN PNNUAS BREE
1 ASHEE AMAig AHE 244120 § 78 HHEAc e
Pl At WEUA NI RO BEYNUY.

YIETNAMESE
Nbu eda duyge gidp A5 vl thdng mpdn va phitn dich, xin
g_i&ll thogi ¢l 56 Thong MNpon va Phién Dich (TIS ) toi
Bang eda gud vj. Dich vy thdng sgin qua Jgn
thogi phyc vy 24 gity mdi ngiy, 7 eghy mit talin, dign
thogi s 13 14%0. Djch vy phién dieh chi bogt Afng tromg
mlir [am v,
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