CONSUMER, TRADER AND TENANCY TRIBUNAL

GENERAL DIVISION APPLICATION / NOTIFICATION

Consumer Claims about Conveyancing Costs Jz;. W‘q\k Consumer, Trader &
. .
Under Part 4 of the Conveyancers Licensing Act 2003 Tenancy Tribunal

The CTTT brochure ‘What happens at the Tribunal?’ must be read before completing this form.
This brochure and other CTTT forms are available at www.cttt.nsw.gov.au or from CTTT Registries. cv

A copy of this application and any attached information will be provided to the other party.

1. Suburb or place where conveyancing

services were purchased or supplied

(OR if purchased through a website, what was

the internet address?)

NSW

2. Your Name

(Your full name/s as shown on your purchase

or service agreement)

Your postal address for Notices

tolsphone: NSW
3. Who is the application against?

Respondent’s postal address for Notices

-

toiaphone: NSW

4. Respondent’s ACN

(Australian Company Number)

5. Is an interpreter needed? RO icant Fspondent

What language/s?  Other special needs?

6. What order or orders do you want?
You must estimate a dollar amount for the order(s) you want. The monetary limit for a consumer claim is $30,000. (You may tick more than one box)

[ ] An order to pay to me the amount of $
[] An order that I do not have to pay the amount of or refund the amount of $
[] * An order to return documents in possession or control of another party $

$

Total value of claim |

*You must also specify the documents that you want returned. (if applicable).

7. Give as much information as possible abhout the agreement you have with the respondent.

(Describe briefly the services, their price, the amount you paid, when you received the
goods or services.) OFFICE USE ONLY:

8. List all Tribunal reference numbers
for previous applications involving the same dispute

’ ‘ File No:

9. If there are any exceptional circumstances Product Code:
which would stop you from attending a hearing in the next 28 days, provide details
’ ‘ Practice Code:

a CTTT-GNCV-02/2009




10. What are your reasons for asking for the order/s?

This application and attachments will be forwarded to the other party. You must describe why you are seeking the order/s so that the other
party can be prepared for the hearing. If you do not provide this information your application may be dismissed or adjourned. Please advise if
there were any complications/special circumstance which may have affected the cost of the conveyance. ¥u may attach additional information
to this form which may include a copy of the Costs Agreement, the Bill of Costs and the Contract of Sale.

11. Date of receipt of Bill of Costs.

Check these questions before submitting your application

Q1 Were the services purchased or supplied in NSW? (refer to No.1 in the Guidelines) [ ]Yes [ ] No
Q2 Have you notified claim to the Tribunal within 60 days of delivery of Bill of Costs. (refer to No.5 in the Guidelines) [ | Yes [ | No
Q3 Is the Respondent a legal entity? (refer to No.7 in the Guidelines) [ ]Yes [ ] No
Q4 Is this the first time that the matter has been before a Court or Tribunal? [ ] Yes [ ] No
Q5 Have you checked if the Respondent is in liquidation or bankrupt? [ ] Yes [ ] No
The answer to all the questions must be YES otherwise the application may be dismissed.
12. Your Name(s) (Please print) Your position (i a company) Your Signature(s) Date

Fee details: A fee must be paid with an application. Refer to the separate fee schedule. You may claim a concession and pay a fee of $5.00 if
you receive a Government pension, social security or education benefit, or hold a Seniors Card. If so, enclose a photocopy of your current pension
or benefit card or Austudy advice. If this fee is payable and it is not paid, the application may be dismissed.

Please make cheques payable to: Consumer, Trader and Tenancy Tribunal.

Return application with fee to: Registrar, Consumer, Trader and Tenancy Tribunal

For all CTTT Registry Offices @& T: 1300 135 399 F: 1300 135 247 & www.cttt.nsw.gov.au

Sydney Registry Hurstville Registry Liverpool Registry Penrith Registry

Level 12, 175 Castlereagh Street Level 3, 4-8 Woodville Street Level 3, 33 Moore Street Ground Floor, 2-6 Station Street
Sydney NSW 2000 Hurstvile NSW 2220 Liverpool NSW 2170 Penrith NSW 2750

GPO Box 4005, Sydney NSW 2001 PO Box 148, Hurstville BC NSW 1481 PO Box 723, Liverpool BC NSW 1871 PO Box 988, Penrith NSW 2751
Newcastle Registry Tamworth Registry Wollongong Registry 5 3%

Level 1, 175 Scott Street Suite 3- 5, Kable Korner Complex Level 3, 43 Burelli Street [’l’%\ ) CTTT
Newcastle NSW 2300 Cnr Kable Ave & Darling St Wollongong NSW 2500 AL Consumer, Trader &
PO Box 792, Newcastle NSW 2300 PO Box 1033, Tamworth NSW 2340 PO Box 319, Wollongong NSW 2520 EHRGEEGRY Tenancy Tribunal

o CTTT-GNCV-02/2009



CONSUMER, TRADER AND TENANCY TRIBUNAL

GENERAL DIVISION APPLICATION / NOTIFICATION

Consumer Claims ahout Conveyancing Costs % AN Consumer, Trader &
Under Part 4 of the Conveyancers Licensing Act 2003 $~=/ Tenancy Tribunal

Guidelines for completing an application in the General Division

1 Place of Contract or Supply 7 Who is the party you are claiming

The Tribunal can hear matters where the contract was entered into, against?
goods supplied or services given in New South Wales. If the place
of contract is not clear, you should seek legal advice.

2 Who can lodge an application?

A consumer or conveyancer can lodge an application.

The supplier is defined as a person who in the course of carrying
on a business, supplies goods or services.

The Tribunal can only make orders against a legal entity.

However, often a contract or invoice will not stipulate the full

. : registered name of the company or business and may only state the
3. Are you a consumer ? trading name, for example ‘John Smith Conveyancing' and this

If a supplier has supplied or agreed to supply goods or services, not a legal entity.

whether under contract or not, and if you are one of the following, The most common legal entities are:

you can lodge an application as a consumer: « A corporation, eg ‘Kenram Pty Ltd’ or

* anatural person, or « Asole trader, eg John Smith trading as John Smith Conveyancing’

e afirm, or « Anatural person, eg ‘John Smith’ or

« a small proprietary company, or « Natural persons in a partnership, eg John Smith & Mary Smith

« an owners corporation constituted under the Strata Schemes trading as John & Mary Smith Conveyancing’ or
Management Act 1996, or « An owners corporation, eg ‘Owners Corp Strata Plan 00007” or

« acompany that owns an interest in land and has a « Anincorporated association, eg ‘Kenram Inc.’
memorandum or articles of association conferring on each Iti r obligation to identify the parties to an application an

owner of shares in the company a right to occupy under a lease ress for service.
or licence a part or parts of a building erected on the land, or

« an incorporated association, or « Applicants may search on the ASIC National Names Index

« an unincorporated body whose members are associated for a website: www.asic.gov.au or contact the Office of Fair Trading
COMMON purpose, or for further information.

« acompany limited by guarantee (not being a company limited - Arecent company or business search will give the address of a
both by shares and by guarantee). company and this address will be the one to which the Tribunal

will serve copies of the application and all notices.

* The legislation requires that you must provide this information.

4 How services defined?
If you do not give the Tribunal the correct name for the respondent,

Services includes any rights, benefits, privileges or facilities the Tribunal will not be able to deal with your application.
that are, or are to be, provided, granted or conferred in trade and

commerce, but does not include:

« rights or benefits being the supply of goods or the per formance
of work under a contract of employment. Conveyancing Disputes

e assurance cover in respect of a person’s life.

 Mmatters arising in relation to the fair ness of a bill charged by a
barrister or solicitor.

8 Special Procedures for

The application form acts as both notification of a dispute and as an
application to the Tribunal. Upon receipt of the application form the
Tribunal will determine if the matter should be referred to an
independent expert for resolution of the dispute. In most cases an
expert report will only be obtained if the disputed amount is in

5 Are there any time limits for lodging

an application excess of $1,000.00.

« Notification of a costs dispute must be made within 60 days after If the Tribunal does not refer the claim to an independent expert, the
the conveyancer has delivered to the client an account or Bill of matter will be listed for conciliation and/or hearing. The parties will
Costs being the subject of the dispute. (Clause 12 of the be notified of a hearing date within 28 days of lodgement of the
Conveyancing Licensing Regulation 2006) application.

« The Tribunal in certain circumstances has a discretion If an expert report is required, there will be an additional cost as each
to extend time. (Section 81 of the Consumer, Trader and Tenancy ~ party will be required to share the costs of the report. If the report is
Tribunal Act 20017). accepted by the parties, legally binding orders in accordance with the

expert’s report will be made by the Tribunal and forwarded to both

6 What orders can | claim for? parties. If the report is disputed the matter will be listed for hearing

. before the Tribunal.
You may claim for:

« the payment of a specified sum of money

« relief from paying a specified sum of money
« return of specified documents

« a combination of the above.




Information for Non-English Speaking People

If you need interpreting or translating help, telephone the Translating and Interpreting Service (TIS) office in your State.
Telephone interpreting is available 24 hours a day, 7 days a week on 131 450.
The translation service operates during business hours.
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MACEDONIAN
AKO BH € ToTpefHa NHCMEHA HIH YCMEHa MpeBe yBauka HoMoll,
TCAChOHNPAjTC BO KAHUCIAPMjATa 33 THCMCHM W YCMEHM
upeseaysauxy venyru {T1S) so eamara apwkasa. |ipeseiysan.e
upexky TeneoH cToM Ha pacnonararke 24 Haca Bo @HOT. CEilyM
AcH BO Heaenata nd Opoj L3 1430, Mucvienars npeseaypadvka
cryxha padoTH B0 HOPMAITHO OU3HHCKO paboTHO BpeMe.

CROATIAN

Ako su Vam potrebne usluge tumaga ili prevoditelja. nazovite

SluZbu 2a prevodenje § tumadenje (TIS) u Vadoj drzavi. Telcfonska
prevodilacka sluZba stoji Vam na usluzi 24 Cetiri sata dnevno. 7 danau
tjednu ako nazovete 13 1450. Sluzba pismenog prevodenja na usluzi
Vam jc za vrijeme redovnog radnog vremena.

PORTUGUESE
Se necessita de ajuda para interpretacdo ou tradugfo. telefone ad
eseritorio do Servigo de Intérpretes e Tradutores (T1S) no seu
Estado. Pode obter um Intérprete pelo telefone 24 horas por dia. 7
dias por semana ligando para 13 1450, O servico de tradugdes
funciona duranie as horas de expediente.

GREEK

Fav  ypewdects  siumypsman  ano  dwpunvee 1 pETa@puar,
AEQOVIIONTE 010 Ypogele Metapposten kat Apurpveay (TIS) amy
Moitewe cug. H uanpeon Sleppoveny pece TRAERoYvOL diatfsto 24
MPEC TNV Mpepa. 7 pepes Ty epdopade otov apifpo 13 1450, H vanpema
LETAQPLRGTONV ACITOUPYEL KETER TIC KEVOVIKES (OPEG EPYUOIOS.

RUSSIAN
Ecnv Bam  tpebvioTea  yeayrn  yCTHOIO MM ITHCLMEINONO
nepesoadnka, 1103801MTe B llepesoaueckyio Caymby (T1S) B
sames  wrare.  [lepeson no  TenedoHy mApeaocTaBAscTCA
KpyraocyTouuo 7 aneii B Hegemo no vomepy 13 1450, Cnvaba
IIHCBMEHHOTO TicpcBoaa padoTacT B OOMIHHLIE 4dchl PabOTI
YUDEHIEHH .

INDONESIAN

Sekiranya anda memerlukan bantvan pencrjemah lisan (juru bahasa).
silahkan menelepon Kantor di negara bagian anda.  Pclayanan
penerjemahan lisan melalui telepon tersedia selama 24 jam 7 hari
seminggu pada nomor 13 1450. Pelayanan penerjemah bahan tertulis
tersedia selama jam-jam kerja.

SERBIAN
Ako cy Bam norpefHe yCMCHC HWINH NHCMEHE NPEBOAHIAYKE
yeayre, ofpatiTe o TeachonoM CnyxbH 3a YCMEHO M NHCMEND
npesoheme {TIS) v ceojoj apwxasu. TenedoHcke NpCBOAMNAUKC
YCAYTE ¢y MA pacnonaraky 24 caTa cBaker naHa Ha teaedon 13
1450. TIncMeHo mpeBoleie ce BPIIKM ¥ TOKY HOPMAIION PALHO!
BPEMENIA.

[TALIAN

Per ottencre 1aivto di un interprete o di un traduliore telefona al
servizio traduzioni ¢ interpreti (TES) nel tuo stato di residenza. Per
avvalerti di un interpreie puoi telefonare al numero 13 1450, 24 ore al
glorno, 7 giomi la settimana. 1l servizio tradurioni opera durante il
normale orario di ufficio.

SPANISH
Si necesita asistencia en materia de interpretacién o traduccion
sirvasc llamar  al Servicio de Traduccion e [nterpretacion (TIS) en
su eslado.  El servicio telefénico de interpretacion opera las 24
horas del dia, 7 dias a la scmana cn ¢l teléfono 13 1450, El
servicio de traduccion gstd abigrto durante horas de oficina.

JAPANESE
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TURKISH
Yash veya sozhii gevirmenlige gerek duyuyorsaniz, evaletinizdeki
Yazih ve Stzlit Coviri Servisine (T1S ¢} telefon ediniz. Telefonda
gevir. giiniin 24 saatinde ve haftada 7 giin, 13 1450 numarada
meveuttur. Yazili Ceviri Servisi ¢ahisma saatleri iginde faalivet
gdisterir.

KOREAN
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VIEFNAMESE
Néu ¢én duge gitp do vé théng ngbn va phién dich, xin
dién thoai cho S& Théng Ngdn va Phién Dich ( TIS) tai
Tiéu Bang ciia qui vi. Dich vy thing ngon qua dién
thoai phuc vy 24 gio- mbi ngay, 7 ngay mét tuin, dién
thoai s6 13 1450, Djch vu phién dich chi hoat ddng trong
gitr 1am vige.




